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anIMEHEHVIe couuomeTpuyeckoro ornpoca B "ay4yeHMN MeXXJIMYHOCTHbIX OTHOLUEeHUN B
KO/ieKktuee COBpEMeHHOVI opraHnsauunm

AkcéHosa E.O. (Hay4HbI pykoBoauTenb goueHt domeHkos A.N)
CMONEHCKUIA rocyfapCTBEHHbIN YyHUBEPCUTET

CoumanbHO-NCUX0N0rn4eckne MeTobl UCCNeaoBaHNs MEXIMYHOCTHbBIX OTHOWEHWI B
opraHusauun 0OCHOBaHbl Ha NCNONb30BaHWMM COLMANbHOr0 MEXaHN3Ma ynpasneHns (cuctema
B3aVIMOOTHOLIEHWIA B KONNEKTUBE, coumanbHble noTpebHocTn 1 T.1.). Cneundorka aTmx
METOLO0B 3aK/l04aeTCs B 3HAYMTENbHON A0/E NCMONb30BaHMS HEGDOPMabHbIX (haKkTOPOB,
MHTEPECOB NIMYHOCTU, FPYNMbl, KONNEKTMBA B NPOLIECCE YrpaBieHNs NepCcoHanom.
CoumanbHo-Ncuxonornyeckne MeTonbl 6asnpyoTcst Ha UCNOb30BaHUM 3aKOHOMEPHOCTEN
coumonoruv n ncuxonorun. O6beKTOM VX BO3AENCTBUS SIBNAOTCSA rPynnbl NoAen 1
OTLAENbHblE INYHOCTN.

Couvonoruyeckre MetToapl UrpatoT BaXKHy0 Posib B YNPaB/eHUN NEPCOHANOM, OHU NO3BONSIOT
yCTAHOBUTb Ha3Ha4YeHne N MECTO COTPYLHUKOB B KONNEKTWBE, BbISBUTb NTUAEPOB U
obecneynTb UX NOAAEPXKY, CBA3aTb MOTMBALMIO NIIOAEN C KOHEYHBIMU pesy/ibTaTamm
npon3BoAacTBa, obecneynTb 30 PEKTUBHbIE KOMMYHMKALMMN 1 paspelleHne KOHGNKTOB B
konnektuee. Counonormyeckne MeToabl NCCNENOBaHS, IBNSASICb HAYYHbIM MHCTPYMEHTapuem
B paboTe ¢ nepcoHanoMm, NpenocTaBnsaoT HeobxoauMble faHHble Ans noadopa, OLEeHK!,
paccTaHOBKU 1 0B6y4eHusl nepcoHana v no3BonsitoT 060CHOBaHHO MPUHMMATL KaOpoBble
peweHus.

O6bI4HO NPY N3YYEHUWN COCTOSIHMS MEXTMYHOCTHBIX OTHOLWEHWIA B KONTNEKTMBE UCNONb3YIOT He
OOVH MeTOofA, a Lenblii KOMMNIEKC Pa3MyHbIX METOAOB, HANPaBNEHHbIX HA BCECTOPOHHIOK
OLeHKy konnekTuea. MNpu NPUHATUN pelleHns o BKIoYeHnn B 6aTapeto MeTonos,
MCNONb3YEMbIX NMPU N3YHEHUN COCTOSIHUS MEX IMYHOCTHbBIX OTHOLIEHWIA, TOrO NN MHOTO
HOBOro MeToza HeobxoAnMa ero npeasapuTenbHas NPoBepKa Ha BanMaHOCTb M HAAEXHOCTb.
OfOHWM U3 OCHOBHbIX METOAOB, WMPOKO PacnpOCTPaHEHHBIX NMPW U3YHEHUN MEXIMYHOCTHbIX
OTHOLWEHWIA B KONTNEKTMBE SIBNSIETCS COLIMOMETPUYECKIMIA onpoc. BrnonHe NoHSITHO, 4TO B
noboii coumanbHo rpynne, CywecTBYOLWEn 0THOCMTENBHO NPOLONXUTENbHbIA NEpPUoL,
BPEMEHW, MOXHO HabnoaaTb Te UK NHble 3MOUMOHAbHbIE NPEAnoYTEHUsI CyObEKTOB MO
OTHOLWEHWIO Apyr K Apyry. AMepukaHckmin ncuxonor Ixekob MopeHo, paccMaTtpusas
COBOKYMHOCTb 3MOLIMOHANbHbIX MPeAnoYTEHNA YNEHOB rpynnbl, paspaboTan BCEMUPHO
N3BECTHYIO Teoputo coumomeTpun. OH Npuaasan 6onblwoe 3Ha4YeHNne 3MOLMOHANbHbIM
OTHOLWEHNAM NoAEl B rpynnax, NoTOMY 4TO NCUXONOrMYEeCcKoe 300PO0BbE NNYHOCTY
06yCNoOBNEHO €ro NOM0XEHNEM B Mano rpynne, B CUCTEME MEXTMYHOCTHBIX OTHOLWEHWIA,
cuMnaTuii n aHTunaTtuin. «Makpocouwnonorusi, - nucan MopeHo, hak TU4ecky BO3HMKNA C
NOSIBNEHNEM MOEW TEOPUN «COLMANBHOM MUKPOCKOMUU». COLMOMETPUS - 3TO 1
NCMX0Nornyeckasl Teopusi obWeHMst U BHYTPUTPYNMNOBbIX OTHOWEHWIA, U OQHOBPEMEHHO METOL,
NPUMEHSIEMbI ANS OLLEHKU MEXTMYHOCTHBIX OTHOWEHUIA. CoLMOMETPUYECKNIA METOL,
He3aMeHVM Npu aHanuae OenoBbiX U APY>XecKMX B3aMMOCBSI3ei B KONNEKTUBE, KOraa Ha
OCHOBE aHKETUPOBAHMWS COTPYLHMKOB CTPOUTCS MaTpuLa NpeanoyTUTENbHbIX KOHTaKTOB
MeXxay NMoAbMU, KOTopas TakXe No3BOJNSET BbiSIBNATL U HEPOPManbHbIX LEPOB B
Konnektuse. MopeHo nonaran, 4To Ncuxonormyeckas KOMOPTHOCTb M NCUXNYECKOE
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300pOBbe YenoBeKka 3aBUCAT OT ero NonoXeHns B HedpopmanbHOM CTPYKTYype OTHOLWEHWA B
manoi rpynne. OH cumTan Takxe He0H6X0AMMbIM ONpeaennTb NONOXEHNE UHANBUAA B
CTPYKTYpe HedoopMasibHbIX OTHOWEHWIA, YTOObI MOHSATL ero npobnemsol [2: 87].
CouwnomeTpuyeckas CTpykTypa rpynnbl NpeacTaBnset cobo COBOKYNMHOCTb CONOAYNHEHHBIX
NO3ULMIA YNEHOB rpynmnbl B CUCTEME MEXIIMYHOCTHbBIX OTHOWEHWIA. B uenowm,
coumomMeTpuyeckasa CTpykTypa onpenenserca aHann3om BaxXHemnWwmnx CoLMoOMeTpuyecKmx
XapakTepUCTUK rpynmnbl: COLMOMETPUYECKOro cTatyca ee Y1eHoB, B3aMMHOCTH
3MOLMOHAbHbIX NPEANOYTEHNI, HANNYNSA YCTONYMBbIX FPYMN MEX/TMYHOCTHOIO
npennoyYTeHus, xapaktepa oTBepXeHuin B rpynne. Cuctema MeXXIMYHOCTHbIX OTHOLWEHW
BK/tOYaeT B cebsi COBOKYMHOCTb CMMMATUA U @aHTUNATMWIA, NPEANOYTEHNA N OTBEPXEHWNIA BCEX
4/IEHOB rpynnbl.

Kaxablii nHouBUA B rpynne UMeeT CBOM COLMOMETPUYECKNIA CTATYC, KOTOPbIA MOXET ObITb
onpeneneH npyu aHannae CyMMbl MPeanovYTeHnn n OTBEPXEHNIA, NONyYaeMbIX OT OpPYrux
4yneHoB. CouMoMeTPUYECKNIA CTATyC MOXET ObiTb HONEE BbICOKMM MM HU3KUM B 3aBUCUMOCTH
OT TOro, Kakue 4ysCTBa UCMbITbIBAIOT OPYrue 4sieHbl rpynbl N0 OTHOWEHWIO K AaHHOMY
CyObEeKTY — MONOXUTENbHbIE NN OTpuuaTensbHble. COBOKYMHOCTb BCEX CTATYCOB, B CBOIO
oyepenb, 3a4aeT CTaTyCHYIO Mepapxuio B rpynne.

[Mpw npoBeneHUn COUMONOrNYEeCKNX NCCNefoBaHNI B TPYLOBbIX KOMINEKTUBAX No MeToay
COLIMOMETPWIA YfieHaM rpynnbl npegnaraT OTBETUTb HA Credyolwune BONpoChl B COOTBETCTBUN
C KpUTEepMaMU: NpodpeccrnoHanbHbiM — «K KoMy 6bl Bbl 06paTnnmch 3a COBETOM MO
NPON3BOACTBEHHOMY BOMPOCY?»; OpPraHn3aTopcknm — «Koro 6bl Bbl BbIOpanu Ha AOXKHOCTb
CBOEro HernocpeaCcTBEHHOro PyKoBOAUTENS (MacTepa)?»; aMoLUMOHanbHbIiM — «C KeM Obl Bbl
X0Tenn BMecTe pabo-Tatb?». PesynbTartbl CCNenoBaHUA 0POPMASIOTCS B BULOE
COLIMOMETPUYECKNX CXEM (COLIMOrpamMm), KOTOpble Harns4HO NoKasbiBaOT BHY TPUTpYnnoBblie
OTHOLWEHUS MO YKa3aHHbIM KPUTEPUSIM.

[pynna onddpepeHumpyeTcs Ha HeCKObko kaTteropuin. CambiMy BbICOKOCTATYCHbIMM
ABNSAIOTCA Tak Ha3blBaeMble COLMOMETpUYECcKne 38e3abl — Y/ieHbl rpynmbl, UMewWwne
MakcUManbHOe KOIMYECTBO NONOXUTENbHBIX BbIOOPOB NpK HEOONBLIIOM KONNYECTBE
oTpuLaTeNbHbIX BbIGOPOB. DTO N0AU, K KOTOPbIM 0bpaleHbl cumMnaTi 601bWNHCTBA UK, NO
KpanHen Mmepe, MHOIMX YneHoB rpynnbl. JJanee nayT BblICOKOCTATyCHbIe, CpeaHecTaTyCHble U
HW3KOCTATYCHblE YNIEeHbI FPYNMbl, ONpenensieMbie No YACNY NONOXUTENbHbIX BbIOOPOB 1 He
nmetowme 6onbWoro Ynucna oTpuuaTenbHbIX BbiIGOpPoB. ECTb rpynnbl, B KOTOPbLIX HET
COLIMOMETPUYECKMX 3BE3/, a €CTb TONbKO BbICOKO-, CpeLiHe- N HU3KOCTaTyCHbIE.

Ha 6onee HM3KOI CTyneHn MeXrpynnoBbIX OTHOWEHWIA HAXOAATCS N30MPOBaHHbIE —
CyObeKTbl, y KOTOPbIX OTCYTCTBYIOT Ntobble BbIOOPbHI, KAk MONOXUTENbHbIE, TaK U
oTpuuaTenbHble. Mo3nuns n3o0nn-poBaHHOro YenoBeka B rpynne — ogHa u3 Hambonee
HebnaronpusTHbIX, MOCKOJIbKY CBMAETENbCTBYET O TOM, YTO K AAHHOMY UHAMBUAY OPYrue
YNeHbl rpynnbl COBEPLEHHO paBHOAYWHbI. [lanee nayt oTBepXeHHble — Takune YneHbl rpynnbl,
KOTOpble MMetoT 60NblIoe KOMMYECTBO OTpMUATENbHbIX BbIODOPOB 11 Manoe Konm4yecTBo
npennoyYTeHnin. Ha nocnegHen CTyneHn nepapxmyeckon necTHULbI coLmanbHbIX
NPeanoyYTEHUA HAXoASTCA NpeHebperaemble NN N3rov — YeHbl FPYNMbl, HE UMEeoLWNe H
OOHOr0 NONOXMUTENLHOr0 BbIOOpa Npy HaNM4MM oTpuuatenbHblx [1: 170].

BbicokocTaTycHble, cpeaHecTaTyCHble U HU3KOCTATYCHbIE YNeHbl Fpynnbl COCTaBNSOT 00ObIYHO
ee 60nbWHUHCTBO. pynnbl 1 06WwecTBa, UMEKOLWME TPOVHYIO COLIMOMETPUYECKYIO CTPYKTYPY,
paccMaTpu-BalTCs Kak HopMaTusHble. [ pynny MOXHO pasfennTb Ha TPV NOArpynnbl NOYTU
no NboMy KpUTEPUIo (HanpruMep, No KPUTEPUIO OTHOWEHUS K paboTe 1 YPOBHIO
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npodpeccmoHannama).

OpnHako CToUT 3aMeTUTb, YTO N30NTMPOBAHHbLIE, OTBEPXXEHHbIE N NpeHebperaeMble YneHbl
rpynnbl, 6€3yCcnoBHO, BXOAAT B rPynny p1ucka no KpUTeprsiM MeXTMYHOCTHBIX OTHOLWEHWA.
CnepyeT 06patnTb 0cob0e BHUMaHNE Ha NO3MLMI0 N30/IMPOBAHHO-TO YenoBeka. Bo MHorux
cnyyasx oHa okasblBaeTtcst bonee HebnaronpraTHOM, YEM NO3MUUSI OTBEPXEHHOIO MK Aaxe
npeHebperaemoro. K. JleBuH nokasan, 4To HeraTMBHOE OTHOLWEHMWE K YeNOBEKY B rpynne
aBnsietTcs bonee 6naronpUsSITHLIM CoLManbHbIM DAk TOPOM, YEM OTCYTCTBME BCSKOro
OTHOLWEHMS, MOCKONbKY OTpuLAaTENbHbIA CTUMYN NyywWwe, YeM ero oTcyTcTeme. MIHorna nepexon
yesnioBeka 13 no3nuum npeHebperaemMoro B NO3nUUI0 N30/TMPOBAHHOIO SBNSIeTCS 60NbWMM
HakasaHueMm [1: 173].

3MeHeHne coLmMoMeTpUYeckoro ctatyca 4YieHa rpynnbl BASieTCS BaXHO npobneMoit ons
pykoBoamTens. [leno B TOM, 4TO CTaTyC YenoBeka 4acTo npeactaBnsieT coboil OTHOCUTENbHO
YyCTONYMBYIO BENINYMHY, T.€. Mepexonsi 3 OJHOW rpynnbl B APYryto, YeN0BEK NepeHoCcuT U
cBoii ctatyc. OoHako C TOYKW 3PEHUS PA3BUTUS IMYHOCTU HEM3MEHHOCTb COLIMOMETPUYECKOr0
cTaTyca paccMaTpuBaeTCst Kak pakTop pUcka, fAaxe ecnv 3To CTaTyC COLMOMETPUYECKONA
3Be3bl. He06x0AMMOCTb N3MEHEHUS COLLMOMETPUYECKOro cTatyca ANKTyeTcs NoTpebHOCTSMU
yenoseka BblpabaTbiBaTb rmbkme cTpatern noBeaeHns ons coumanbHon agantauum B
PasNMyHbIX YCNOBUSIX XU3HW. [10aTOMy LenecoobpasHo NPOTK Yepes pasnyHble CTaTyCbl B
pasHbIx rpynnax. CnoxXHocTb Npobnembl 3aKN4HaeTCsl Tak>Xe U B TOM, YTO 0N NO-pa3HOMY
BOCMPUHMMAIOT M OTHOCSITCS K CBOEMY CTaTycy. bonblWMHCTBO NMeeT NpeacTaBieHne o0 TOM,
KaKol CTaTyC OHU 3aHM-MatoT B NepBUYHoON rpynne. CpedHecTaTyCHble YNeHbl Fpynnbl, Kak
NpaBno, BOCMPUHMMAIOT CBOE NMONOXEHWEe aaekBaTHO. Ho KpaliHme cTaTycHble KaTeropum
BCNEeCTBUE OEeNCTBUS NCUXONIOrMYECKMX 3alUT YaCTO BOCTIPUHUMAIOT OTHOLWEHNUS OPYruX
nonen Kk cebe HeagekBaTHO. Haule BCero MMEHHO COLMOMETpPUYECcKne 3Be3abl 1
npeHebperaemble YneHbl rpynnbl HE 0CO3HAKT CBOEr0 MONOXEHUS B CUCTEME MEXJIMYHOCTHbIX
OTHOLWIEHWIA B rpynme.

3HaHVe couMoMeTPUYECKOro cTaTyca He AaeT NOJSIHOM MHAPOPMaLIMKU O NMOSTIOXEHNN YenoBeka
B CUCTEME MEX/IMYHOCTHBIX OTHOLWEHNIA. Heobxoammo 3HaTb, sBnsieTcs nu Bbibop cybbekTa
B3aVMHbIM. B3aMMHOCTb 3MOLIMOHA/bHBIX NPEANoYTEeHNI YIEHOB rPYNMbl BbICTYNaeT BaXHOW
Ka4yeCTBEHHOW XxapakTepuCcTMKO camoi rpynnbl. [Jaxe coumomeTpuyeckas 3sesna bynert
4yyBCTBOBaTb cebsi Hebnaronony4Ho, ecnu ee Bolbop He MMeeT B3aMMHOCTU. M1 HaobopoT,
npeHebperaemblii YneH rpynnbl MOXeT YyBCTBOBaTb cebs BnonHe 6naronony4yHo, ecnv ero
BbIOOP OKasancs B3auMHbIM. HYeM 6onblie B3anMHbIX BbiIOOPOB MMEET YNieH rpynnbl, TeM 6onee
cTabunbHbIM 1 HNaronpPUATHLIM SBNSIETCS €r0 NOJNIOXEHNE B CUCTEME MEXINYHOCTHbIX
OTHOLLEHWIA.

OTHowWweHne YenoBeka K rpyrnne n3mepsieTcsl nokasateneM aMOLMOHaIbHOM 3KCMNaHCMBHOCTMW.
["pynnbl 3HAYNTENbHO pa3nuyarTcs Mexay coboii Nno B3anMHOCTY Bbibopa ux 4YneHos. Ecnv B
rpynne Mano B3auMHbIX BbIBOPOB, TO MOXHO caenaTb BblBoA 0 Hebnaronony4un ee
MHTErpanbHbIX NCUXO-NTIOrMYECKUX XxapakTepucTuk. B Takoii rpynne 6ynet cnabas
COrlacoBaHHOCTb OENCTBUIA 1 SMOLIMOHANbHAS HEYAOBNETBOPEHHOCTb €€ Y1e—HOB CBOVMU
MEX TMYHOCTHBIMM OTHOLIEHUSIMUA.

AHanuns xapakTepa MeX/IMYHOCTHbIX OTHOWEHWIA B rpynne No3BONSEeT BbISCHUTb, CYLECTBYOT
NVl YCTOMYMBbBIE MUKPOTPYMMbl MEXTMYHOCTHOrO NPEANOYTEHNS, U KakOBbl 0COOEHHOCTU
OTHOWEHWIA Mexay HuMK. Jlrobas manasi rpynna, kak npasuio, OENUTCS Ha MAKPOrpPynbl, 1
yeM Bonbwe Manas rpynna, Tem 6onbliee KONMYECTBO MUKPOFPYN B HEll CYLLECTBYET.
Kaxaas Mukporpynna nMeeT CBOK COLIMOMETPMYECKYIO CTPYKTYpY. Ecnm Mukporpynnbl
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[OCTaTOYHO YCTONYMBbLI, TO B3aUMOOTHOLWEHNS MeX Oy HUMU ONpefensoT UHTerpanbHble
NCUX0NOrmyeckne xapakTepucTuk Bcen Manon rpynnsl B uenom. Kak npasmno, Mukporpynna
npeacTasnsieT coboit HECKONbKO COTPYAHMKOB, NMEtOWMX 0blwme NHTepechl 1 NPOBOAAWMNX
COBMECTHO [OCYT.

NTak, BaXXHenwmmMmn xapakTepmucTukamm CUCTEMbI BHY TPUTPYMNMOBbIX NPEeAnoYTeHUi
BbICTYNAOT: COLMOMETPUYECKNIA CTATYC, B3BAaUM—HOCTb BbIOOPA, Hannyne yCTonYmMBbIX rpymnmn
MEXJIMYHOCTHbBIX NPEeAnoYTEeHN N CUCTEMA OTBEPXEeHU. HecMoTps Ha paBHYIO 3H24YMMOCTb
BCEX XapaKTepucTrK, 0coboe BHUMaHNE yaensetcs ctatycy cybbekta. STo 06yCNoBNEHO TEM,
4TO, BO-MEPBbIX, CTATYC UMEET OTHOCUTENbHYIO COLMaNnbHYH0 YCTOMYNBOCTb, U CYyObEKT YacTo
NepeHoCUT ero N3 O4HOW rpynnsl B Apyryto. Bo-BTOpbIX, UMEHHO OMHAMUKa CTaTyCHOW
nepap-xmm BeaeT 3a coboi 1 COOTBETCTBYIOWME NBMEHEHUSI B CUCTEME OTBEPXEHWUIA 1
OTHOLEHNAX MEX Y MUKPOrpynnamu.

B xone npovn3BoACcTBEHHOW NPaKTUKM HaMK Bbin NpoBEeAEH COLMOMETPUYECKUIA ONpPOC
coTpynHukoB ogHoro n3 nogpasneneHmin OAO «CMONEHCK3HEPro» € Lenblo: onpenennTb
XapakTep MopanbHO-NCUXONOrM4Yeckoro Knmmara B KonnekTuee u TeHAeHUnn ero
TpaHcgopMaL M, OLLEHUTb CMNOYEHHOCTb rPynMbl, ONPEeAennTb COLIMOMETPUYECKME NO3NLINN
Y4aCTHUKOB (BbISIBUTb NTMOEPOB Y OTBEPXEHHbIX), BbISBUTb AndddrepeHumnaunum nepBnyHoro
KONNekTnsa Ha peasibHO CMOXMBLNECS B HEM COLMA bHO-MCUXOIOrMYecKme rpynnmupoBkuy, a
Tak>Xxe onpenennuTtb KOHIIMKTHOCTb B rpynne 1 gaTb pekoMeHaauun no ynyyweHuo Kknmmara
B KONINIEKTMBE.

OCHOBHbIE TPYAHOCTY NpY NPOBeAEHNM onpoca 6binn CBsSi3aHbl C MHOrOYMCNEHHOCTbIO
KONNeKTnBa, MHOroobpasnem 1 CNoXHOCTbIO MEXIMYHOCTHBIX OTHOLEHWUIA B rpynne, a
COOTBETCTBEHHO M CNOXHOCTbIO MOCTPOEHUS coumorpamm (Tabnuu, ¢ NoOMOLLbIO KOTOPbIX
aHanu3npyrTCs OaHHble COLMOMETPUYECKOro onpoca) u coumomatpuL, (rpadpuyecknx
N306paxxeHnin CBA3ein BHyTPW KONNEKTMBA, YCTAHOBNEHHbIX HA OCHOBE AAHHbIX
nccnenoBaHus), HEUCKPEHHOCTbIO PECMOHAEHTOB NPY OTBETE Ha BOMPOCHI KAPTOUKMW,
MOCKOJIbKY OMPOC He SABNSNCS aHOHUMHBIM, 1 OTBETbl PECMOHAEHTOB TPeboBann B3BEWEHHbIX
OLIeHOK.

[ns npoBeneHNsi COLMOMETPUYECKOro ONpoca COTPYAHMKOB OpraHm3aumm 6binm onpeaeneHb
coumomeTpudeckne Kputepun. KoOMMyHUKaTUBHBIA hopManbHbIv (MPON3BOACTBEHHbIN,
oouumanbHbii) KpuTepuin. [JaHHbI KPUTEPUA XxapakTepudyeT MeXIMYHOCTHbIE OTHOWEHNS B
hopManbHON, NPON3BOACTBEHHOWN CUTYauun, a Takxe Bblbop NuL, ANs COBMECTHOrO
BbINONHEHUSI paboTbl 1 NpeaHa3HayYeH ANs BbIsIBNEHUS TUMOB B3aVMOOTHOWEHWIA peanbHO
CYLLECTBYIOWNX B KONNEKTMBE. B onxotommyeckoin popme oH Bbipaxancs Bonpocom «Koro 6bl
Bbl xoTenu (He xoTenun) NpeanoXxXuTb pykosoamtenem Bawero TpyooBoro Konnektmea?».
KoMMyHMKaTUBHBIA He(pOopManbHbI (HENPOU3BOACTBEHHbIN, HEOPULNABbHBIA) KPUTEPUI
XapakTepnsyeT MeX/IMYHOCTHbIE OTHOWEHNS B 3HA4YMMON HedpopmasrbHOW, HeopuLmanbHOM
CUTyaumn 1 npeaHasHa4aeTcs AN BbISBNEHUS TUMNOB B3aMMOOTHOWEHWI B NOLOOHOM
cuTyaumn. [laHHbI KpUTEpUia Bbipaxancs B BuAe OUXO0TOMUYeCcKoro sonpoca «Koro na Bawmnx
konner Bbl npurnacvunn (He npurnacunm) 6ul Ha cBoin deHb PoxaeHnsa?».

[THoCTMYeckmin hopManbHbIA (MPOU3BOACTBEHHbIA, OhuumanbHbi) Kputepuii. C NOMOLLbIO
3TOro KpUTepus onpenenserca cterneHb 0CO3HAHHOCTU KaX AblM COTPYAHMKOM OTHOLLEHNIA
BHYTPW KONNEKTUBA B MPOM3BOLACTBEHHOW CUTyaLMK. OTOT KpUTEPUIA UMEET hopMy
nmxoToMmyeckoro sonpoca «Kto n3 Bawux konner mor 6bl NPeanoXuTb (He NPennoXunTb)
Bac B kayecTBe pykoBoantens Bawero TpynoBOro Kkonnektmea?»

[THocTMYeckmin HedoopMarbHbIA (HENPOU3BOLACTBEHHbIN, HEOMLMANbHBIN) KPUTEPUin
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BbISBNSET CTENEHb OCO3HAHHOCTU KaX AbIM COTPYAOHNUKOM OTHOLWEHMWI BHYTPU KONNEKTMBA B
3Ha4YMMon HeopuumnanbHom cutyaunn. B dpopme onxoTomMmyeckoro Bonpoca OH 3Byvan
cnenyowmm obpasom: «KTo ns Bawux konner npurnacun (He npurnacun) 6l Bac Ha cBo
HeHb PoxaeHnsa?»

B kayecTBe UHCTPYMEHTa AN N3y4YeHUs NCUXO0Nornyeckoro KnmMara u B3aMOOTHOLWEHNIA B
TPYLOBbIX KONNEKTUBAX OpraHn3aumnmn buina paspaboTaHa cneunanbHas CoumoMeTpuyeckas
KapTouka, Kyaa 6binu BKNOYEHbI yKa3aHHble Bbllle BOMPOCHI.

B cooTBETCTBMU C NONYHYEHHBIMU COLIMONOTrMYECKMMI LAHHBLIMU OblN NOCTPOEHDI
coumomMaTpuLbl U COLMOrPaMMbl, BbIHUCNEHBI MHONBUOYANbHbIE (NEPCOHANbHBIE) U FPYNNOBbIE
coumomeTpuyeckne nHaekcol. Ingekcol cnyxar 415 KONM4YeCTBEHHOW XapakTepuUCTUKu
B3aMMOOTHOLLEHWIA B KONNEKTUBE U cTaTyca OTAE/bHbIX €ro 4neHoB. OHU BbIYUCNAOTCA Ha
OCHOBE pPe3yNnbTaToB COLMOMETPUYECKOro onpoca no onpegeneHHbIM oopMy nam.
CyuwecTBylOT OBa Knacca CoLuMoMeTprmyeckmnx MHAEKCoB. [lepcoHanbHble coumomMeTpudeckmne
MHOEKCbl OTPaxaroT CouManbHO-NCUXO0NOrnyeckne CBONCTBa NMNYHOCTU, NPOSIBASOWMECS B
OTHOLWEHUN K YneHam KonnekTuea. ['pynnoBble COuMoMEeTprUYECKE MHAEKChI XapakTepusyoT
KONNEKTUB B LENOM.

B xone npoBenéHHOro aHanuaa 6oina onpeneneHa ctatycHas uepapxusi B rpynne, BbisiBNeHb
nuaepbl 1 0TBEPXEHHbIE, ObINO YCTAHOBNEHO, YTO KONNEKTUB SABNSETCS 6onee CnioyYEHHbIM B
HedgoopManbHol 06CTaHOBKE, YeM B opmumManbHoi. B uenom, cutyaumst B konnektmee bbina
onpeneneHa kak NpeLkoHMNNKTHAsA, YTO 00yCNOBNEHO YBENMYEHNEM YACNA €r0 COTPYAHNKOB,
HanMyYnem rpynnupoBOK N OTBEPXEHHbBIX YNIEHOB, NepepacnpeneneHnemM 0b6s3aHHoCTe
MexXay paboTHMKaMu N BO3HWKHOBEHMEM B rpynne ABYX NMAEPOB: OPULNANBHOTO,
CNNOTMBLIEro BOKPYr cebsi TECHO B3aMMOCBSI3aHHYO rpynny, 1 HEOMUNANbHOIo, K KOTOPOMY
TArOTET CUMNaTMn 60NbWMHCTBA COTPYAHUKOB, HO OH HE CTPEMUTCS NPUONU3NTL HAKOTO 13
Hux. Oba nuaepa UcnbiTbiBAIOT B3AVMHOE PACMONOXeHe Apyr K Apyry B HeopuumanbHow
obcTaHoBKe, HO B 0bmLManbHON — HEPOPManbHbIA NMaep oTBepraeT onumManbHOro
PyKOBOAUTENS N BCEX BO3MOXHbIX KAHANAATOB HA 3Ty AOMXHOCTb, TEM CaMblM, NOABEPras
OMacHOCTK 6naronpUSATHLIA MOpPanbHO-MCUXONOrMYeCcKniA Knumat B rpynne. MNoatomy
Heobxo4oMMo, NpexX e BCcero, HanaauTb TECHOE B3aMMOAENCTBUE MEXAY NMaepamMn He TONbKO
B HECOOPMasbHOW, HO 1 B 0chuumanbHOk 06CTaHOBKE, YTO NO3BOMO Obl, ONMpPasich Ha
LPY>XHOCTb KONNEKTNBA B HeodmumanbHoi 06CTaHOBKe, Nyylwe CRA0TUTb ero npu
BbINONHEHUN OONXKHOCTHbLIX 06S3aHHOCTEN.

MonyyeHHble pe3ynbTaTbl N03BONMNIN pa3paboTaTb peKoMeHJauum no onTUMmn3aumm
MOpPanbHO-NCUXONOrMYECKOro KNmMmaTa B rpynne, Kotopblie Obinu AoBeAEHbl A0 CBEAEHNS
pykoBoAcTea opraHudauuun. OHM N10XaTcsa B OCHOBY NPUHATUS PELIEHWI NO NOBbIWEHMWIO

3P PEKTUBHOCTN N Ka4yecTBa ynpas/ieHUs, a 3Ha4nT, OHN UMEIOT BbICOKYIO MPakTUYeCKYto
3Ha4ymMocTb. CnepoBaHne MM NO3BOMUT, HA HAW B3rns4, ynyywnTb
MOpanbHO-NCUXONOrMYecKme yCcnoBnus Tpyaa n onTMMmM3npoBaTb NCUXONOrMYECKUA Knumart B
rpynne.
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