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MOHUTOPUHI rocynapCTBEHHbIX U MYHUUMNANbHbIX YCAYI B peruoHe Kak
cTpaTtern4yeckum MHCTPYMEHT NOBbILLUEHUSI KaYecTBa peruoHasibHOro ynpasfieHUs: OnbiT,
npo6nembi, pekomeHpauum / C.1. Hepenbko, A.B. Ocrtawkos, C.B. MaTtiokuH, B.H.
PetnHckas, U.A. Myp3auHa, U.I'. KpeBckun, A.B. JlykaHuH, O.C. KoweBon. Mop, o6LL.
peg. B.B. MapkuHa, A.B. OcrawukoBa. — MockBa, 2008. — 321 c.

B yyebHOM nocobun paccmaTpuBatoTCS OCHOBHbIE MOAXOAbl K ONPEAENEHMI0 KayecTBa
0Ka3aHWUsi rocy4apCTBEHHbIX M MyHULMNANbHBIX YCAYT 1 NyONMYHOro aAMUHUCTPUPOBAHNS B
LLeNIOM, MPUMEHSIEMbIE B MPOBOI NPaKTUKE 1 BHEAPSEMbIE B OpraHbl nybnnyHon Bnactu
coBpeMeHHon Poccun. MNpoaHanusnposaHbl NpoBoauMble B paMmkax AOMUHUCTPATUBHOM
pedoopMbl MEPONPUATUSA MO PernameHTaunm n cTaHgapTm3aumm rocy4apCTBEHHbIX U
MYHULIMNANbHBIX YCNYT Kak OCHOBbI (OOPMMPOBAHMS CUCTEMbI HOPMATUBHbIX TpeboBaHMi K
KayecTBy, AOCTYMHOCTM NyOAMYHBIX YCNYr 1 KOMGPOPTHOCTM NX OKadaHus. [1o pesynbtatam
OMbITHOrO MCCNEefoBaHUs aBTopamu NpeanoxeHa Mmoaesnb opraHuaa-

LN MOHUTOPUHIa roCyfapCTBEHHbBIX M MyHULMNANbHbBIX YCNYT.

YuyebHoe nocobue MoXeT BblTb MHTEPECHO BCEM, MHTEPECYOWMMCS Npobnemamu

90 PEeKTNBHOCTN paboTbl OPraHoB Ny6NMYHOrO yNpaBneHuUs.
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