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MNMocTaHoBka Npobnemsl

CreumanbHble nccnenoBaHus No CPaBHEHUIO AAaHHbBIX, NONYYEHHbIX PasHbIMM METO4aMM
onpoca, nokasanu, 4To YPOBEeHb UCKPEHHOCTN OTBETOB PECMOHAEHTOB 3aBUCUT HE TONbKO OT
copepXxaTenbHOro Tuna Bonpoca, Ho M BeECbMa CyIECTBEHHO — OT cnocoba KOHTakTa C
onpawwuBaemMbIMU1 B NpoLiecce cbopa coLMoNornieckon nHgopmaumm. Sta 3aBUCMOCTb
onocpenosaHa B NepBylo o4Yepenb CUTyaLmer ornpoca, OCHOBHblE napameTpbl U
XapakTepUCTMKN KOTOPO BO MHOIMOM 330at0TCH OPraHn3aumMoHHO-TEXHNYECKUMN
0COBEHHOCTSAMU NPUMEHSEMOrO METOAA M CYLLECTBEHHO BUSIOT HA XapakTep
B3aMMOLENCTBUS CTOPOH [1, p. 204]. B 3TOM OTHOLWEHMM caMbIM cNlabbiM 3BEHOM B
METOAMYECKOM apceHasne COBPEMEHHOM COLMOIOrNN cYMTaloTCs TeneoHHble HTepPBbo. OHY
3aMeTHO yCcTynarT NpoyYvM MeTodam cbopa AaHHbIX C TOYKU 3PEHUS 4OCTOBEPHOCTN U
KayecTBa cobupaemoi MHpopmaumun. B MHTEPBbIO, NPOBOAMMBIX MO TENEOHY, 0OHAPYXEH
Lenbii psag BeCbMa Cepbe3HbIX N HEOYEBUAHbIX U3 BAHOB, CBUOETENbCTBYIOWMNX O
HeOOoCTaTO4YHOM HafAeXHOCTU 3TOro MeTona. 9TO Aano OCHOBaHWUS nonaratb, 4TO
TenedOoHHbIe MHTEPBbLIO "MPOBOLMPYIOT" NOSBNEHNE HENCKPEHHUX OTBETOB 3HAUYNTENIbHO
yaule, YeM ocTalnbHble Pa3HOBMOHOCTM onpoca. Tak, akcnepuMeHTanbHoe uccnenosaHue,
nposeneHHoe d. BaincmMaHoOM C Lenblo CPaBHUTENbHOIO aHanm3a BO3MOXHOCTEN Tpex
OCHOBHbIX CTpaTerunii cbopa counonornyeckmnx AaHHbIx (MOYTOBbIA ONPOC, TENEPOHHOE U
nepcoHanbHOEe NHTEPBbLIO), 3adPUKCMPOBANO NOBbIWEHHbIA YAebHbIA BEC COLMAbHO
XenaTtenbHbIX OTBETOB Mpu NPenbsABIEHNM PECTNOHAEHTaM B TENIePOHHOM UHTEPBbIO TakmnX
LEeNMKaTHbIX 1 OCTPbIX BOMPOCOB, KaK OTHOLWEHWE K neranvaauuy abopToB 1 oLeHKa
LOCTYMNHOCTMN MHGopMauum o cnocobax KOHTPONS 3a pox.aaemMocTbio [2]. Npy cbope aaHHbIX
no TenedoHy T. Pooxepc, a Takxe P. [poye3 obHapyxunm 60bwoe YUCNo Npomnyckos B
CO00OLWEHMAX PECNIOHAEHTOB, KacatowWwmxcs X MHAHCOBOro NonoXeHus [3, p. 56; 1, p.
194-195]. O dhakTax uckaxxeHuin TenedOHHbIMN PECNOHAEHTAMM CBEAEHNIA O pa3mepe
noxonos coobwatot M. Munnep u Y. Kannenn [4, p. 260]. Cepbe3Hble COMHEHMS OTHOCUTENBHO
[OCTOBEPHOCTU Pe3y/ibTaToB, MOy4aeMblX B UCCNENOBAHNSAX C UCMOIb30BaHNEM
Tene@OoHHbIX MHTEPBbLIO MPWN NPOrHO3NPOBAHUN 3NEKTOPANbHOMO NOBEAEHNA U U3YYEHUN
NONINTUYECKX OPUEHTaLMA HAaceneHns, BbickasblBanncb N POCCUNCKUMIK coumonoramm [5, 6,
7].

CpaBHuBas pe3ynbTaTtbl TeNEOHHbIX 1 NEPCOHANbHbIX MHTEPBbIO, P. MpoyB3 0bHapyXxun
TakXe, 4To, 0TBEYas Nno TenedoHy, PECNOHAEHTbI CMbITbIBAIOT 60Nee BLICOKUIA YPOBEHD
TPEBOXHOCTM U AncKoMdpopTa nNpu 06CyXAeHNM C MHTEPBbOepaMn LIenoro psiaa Tem,
TPaanLMOHHO MHTEPECYIOWMX CNELMANMCTOB N0 N3y4YEeHNIO OOLWECTBEHHOIO MHEHMNS 1
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cumTaowmxcs 06bIYHO 3MOLMOHAIbHO-HENTPaNbHbIMA: AOX0AbI, YNaata Hanoros,
NONNTMYECKME MHEHUS, 3NeKTOpanbHOE NOBEAEHNE, PacoBble YCTAHOBKM, 300p0Bbe, paboTa.
Mpuyem Hanbonblme pasnnyns no AByM MetTonam Obinv 3adoMKCMpPOBaHbl B 0TBETAX Ha
BOMPOCHI, Kacarlmnecs (OMHAHCOBOro NONOXEHNS NIOAEN U UX NONNTUYECKNX BO33peHun [1, p.
194].

AHannsupys mapruHanbHble pacrnpeneneHus otseTtos, P. [[poyB3 3ameTun eule ase
TEeHOeHUMW, xapakTepHble ans BepbanbHOro NoBeAeHNs PECNOHAEHTOB B TENEPOHHOM
MHTEPBbIO: 1) CTPEMNEHNE BbIBUPATL MNYHKTbI WKan, COOTBETCTBYIOWME KPaHE CTENEHN
yLOBNETBOPEHHOCTU, N TEM CaMbIM faBaTb 601ee ONTUMUCTUYECKUE OLEHKM Pa3/INYHbIM
CTOpOHaM cBOel Xun3Hu [1, p. 198-201]; 2) ckNOHHOCTb onpawuBaemblx K 6onee yacTomy
BblOOpY HEMTpanbHbIX, MPOMEXYTOYHbIX Frpafaumnii 1 K HAMEPEHHON AEMOHCTpaUMM TaknM
06pasoM yKNOHYMBBIX, yCPeAHEHHbIX MHeHWi [1, p. 198-199]. Kpome Toro, P. poyes, a
nosgHee [x. dokc n IN. Tpalicn ybeamtenbHoO fgokasanu, 4To TenedOHHblE MHTEPBbIO,
NMOMMMO yKa3aHHbIX HELO0CTAaTKOB, MMEIOT N 3HAYNTENBHO Bonee HN3KNE CyObEKTUBHbIE
OLIEHKW B CPaBHEHWUW C APYTMY ONPOCHbIMU MeTodamu. Cyast No Ux AaHHbIM, 60/bWMHCTBO
PECNOHAEHTOB, OTBEYAs Ha BOMPOC O TOM, KakuM 06pa3oM OHM NpeanoymTaroT obwarbes ¢
couuonoramu, ykasanu nepcoHanbHoOe UHTEPBbIO, B TO BPEMS KaK TeneOHHOMY OHW OTBENN
nMWb TpeTbe (nocnefnHee) mecto (tabn. 1).

Tabnuua 1

OnpocHble MeToabl, NpeanoYnTaemMble pecrnoHgeHTamm, %

VccnenosaHnusa MNpennoyntaemble MeToabl onpoca

MNepcoHanbHoe nHTepBblo [o4vToBbIN onNpoc TenedoHHoe nHTepBbio CMewaHHoe MHeHve Het
MHEHMS

P. poys3

[1, p. 193] 48,722,921,81,6 5.0

Ox. ®okc n . Tpaincu

[8, p. 15;

9,p.172] 51,0 30,07,0 ——

HekoTopble TeopeTnyeckme Npeanochbinkn n 06 bACHUTENbHbIE TMNOTE3bI

Ob6bsAcHAS pa3nnynsa B 0TBETAX PECMOHAEHTOB, COLMONON CBA3bIBAIOT X CKOPEE HE C
copepxaTenbHom cneundounkon 3agasaemblx BOMPOCOB, a C YHUKANbHOM Npupoaon
KOMMYHUKaTMBHbIX NPOLECCOB, XapakTepHbIX AN pasHbIX ONPOCHbIX MeTonoB. [Npouecc
KOMMYHUKaLWW B TE€Ne(POHHOM NHTEPBbIO, MO MHEHWUIO MHOrMX asTopos [10, p. 68; 1, p. 195,
204; 4, p. 251-252], oTnnyaeTtcs cneayrowmmMm 0CObEeHHOCT AMM:

1. OnocpenoBaHHbI xapakTep 0BOLWEHUS U CBA3AHHBIA C HUM "0ednUMT NernTMMHOCTA" BO
B3aMMOOTHOLLEHNSAX MEX Y CTOPOHAMU.

2. 3ameTHas "atpgekTuBHaa guctaHuma" Mexay y4actTHMKaMu TenedOHHOr0 UHTEPBbIO,
BO3HMKalLWas B CBA3M C OTCYTCTBMEM NPAMOro BU3yasibHOro KOHTakTa.

3. OTYyXOEHHbIN XapakTep KOMMYHUKAUUN CTOPOH, y4aCTBYIOWMNX B UHTEPBbLIO.

4. NickntountenbHO BepbanbHble cnocobbl KOMMYHUKALMMW, HEBO3MOXHOCTb MCMNONb30BaHMS
MHbIX cpeacTB obLweHus.

5. YckopeHHas nHTepakums npu 0TCyTCTBUM BepbanbHbIX MHCTPYMEHTOB PErynnMpoBaHns
"pa3roBopHOro notoka".

6. Bocnpusatne pecnoHoeHTamm TenedOHHOr0 MHTEPBbIO Kak MeXaHM4yecKoro npouecca
"3a4aBaHnsa BONPOCOB 1 (POPMY IMPOBaHNSA OTBETOB".

7. NoBbIWEHHbIA PUCK BO3HUKHOBEHMS KOMMYHMKATUBHON HEaneKkBaTHOCTU B OTBETaxX B CBA3N
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C OrpaHNYeHHo "kaHanbHOM cnocobHOCTLIO" TenedoHa kak cpeacTea obweHusl.

8. Hanps>XeHHOCTb KOMMYHUKATUBHBIX OTHOLWEHWNIA B CBSA3MN C COCTOSIHUEM "MUKpocTpecca”
PEeCnoHOEHTOB.

Cneundonyeckasa ong TeneoHHbIX MHTEPBbIO (POPMa 0ONOCPEOBAHHOr0, "HE3PMMOro"
06LeHNst Ha PacCTOSHUM CTaBMT PECMOHAEHTOB B HEOObIYHYO NPOBNEMHYIO CUTYaLIMIO C
HEKOHTPONMPYEMbIMU YCNOBUSIMUA N TPy AHONPEeACcKa3yeMbiMy NOCNeACTBMAMU. [biTasCb HanTn
NpOoCTble, HO B TO XX€ BPeMs AeliCTBEHHbIE CNOCODObI ee paspeLweHmns (To eCTb NPeBpaTnTb
HeraTUBHYIO CUTyaLMIO B MO3UTUBHYIO), MHOMBMAbI, KAK NOKA3aHO B CrieumanbHOM nuteparype
[11, 12, 13], Yawe Bcero BbIOGUPAOT NOBEOEHYECKYO CTPATErnto, OCHOBAHHYIO Ha
YHMBEPCANbHOM NpUHLUMME "NpakTnyeckomn paumoHansHocTn". OBbIYHO OHM PYKOBOACTBYHOTCS
He npasuniaMun, UCKYCCTBEHHO HaBA3blBAEMbIMU UM "N3BHE" (B HALLEM Cry4yae —
NHTEPBLIOEPOM), @ COOCTBEHHOWN MHTYULMEN, NMTNYHBIM XMU3HEHHBIM OMbITOM MW NPOCTO
coobpaxeHnsMu 3apaBoro cMmbicna. IMeHHo aaHHas ctpaterusi No3BonsieT UM BbicTpee 1
aphekTBHEE afanTnpoBaTb NPOONEMHYIO CUTyaLUMIO K CBOUM XMWU3HEHHbBIM LENSM U
NOTPEBHOCTSIM, CHU3NTb €€ HEOMPELENEHHOCTb U 3NIMMUHUPOBATbL HEraTUBHbIE NOCNEeACTBUS.
CpencTtBamm Takol agantaumm, n3bmpaembiMn pecrnoHAeHTamMy B TeNeOHHbIX MHTEPBbIO, Kak
pas 1 BbICTynalT pasnuyHbie OOPMbl "CUTYaTUBHOM NXN": cOUMaNbHO XenaTtenbHble,
KOHQPOPMHbIE, YCNyXNUBble (NMMUEMEPHbIE), YKNOHYMBbIE N HEONPEeAeNeHHble OTBEThI, & TakXe
0TKa3s OT y4yacTusl B ICCNeA0BaHUN NN NpeX AeBPeMEHHOe NpepbiBaHne becenbl.

BmecTte c TeM cnenyet OTMETUTb, YTO AaHHbIE O BNNSIHUM METO4a Ha xapakTep OTBETOB
PECNoHOEHTOB, MONyYEeHHbIE B aMEePUKaAHCKON COUMONOrum B npeabiaylime rogbl, HECKOIbKO
NPOTUBOPEYMBBI M HE [AIOT AOCTATOYHbIX OCHOBAHMWIA ANS OKOHYATENbHOroO BbiBOAA 00
ylwepbHoCcTN TenedoHHbIX onpocoB. Tak, [X. Xo4cTuM B pe3ynbTaTte CPaBHUTENbHOIrO
ncecnenoBaHms Tpex U3BECTHbIX CNocoboB cOopa AaHHbIX NPULWEN K 3aKNIOYEHMIO, YTO B
TENeOHHOM UHTEPBbIO M NPY NMOYTOBOM aHKETUPOBAHMM XEHIWUHbI, 0TBEYas Ha BONPOChl 06
ynotpebneHunn ankorons, 6oinm 60nee NCKPEHHUMI, YEM B MEPCOHANBHOM NHTEPBbLIO [14].
Vccneposanug T. Pogxepc nokasanu, 4To npu TenedOHHOM ONpoce PeCnoHAEHTbI
LEMOHCTpMpoBanu 6onee TOYHblE N AOCTOBEPHbBIE OTBETHI HA BOMPOChI, KacalowWwmecs YPoBHS
nx obpasoBaHnsa 1 hakTa yyactusi B Bolbopax, 4yem B nuyHoli 6ecene. B utore Poaxepc
CK/IOHSAETCS K BbIBOAY O CONOCTABMMOCTU Pe3y/ibTaToB, MOMYYEHHbIX MO YCTAHOBOYHbIM,
no3HasaTteibHbIM N NINYHbIM BOMPOCAaM MNPW UCMOJIb30BaHUM OBYX CTpaTerunia
NHTEPBbIOUPOBAHNS, 1 O B3aMMO3aMEHSEMOCTN nocnenHux [3, p. 54, 59, 65], 3amevyas ogHako,
4YTO HENOCpeaCTBEeHHas NHTepakLums "N1LUOM K nuuy" Bbi3biBAET CMELLEeHNs B OTBeTax
PECNOHIAEHTOB 1 B psae Cnyyaes "MOXeET ObiTb 6apbepoM npu NonyYeHum
BbICOKOK@4YeCTBEHHbIX AaHHbIX" [3, p. 65]. He 6bino 06Hapy>XeHO 3Ha4YMMbIX pa3nnyunii B
CKNOHHOCTW PECMNOHAEHTOB K COLManbHO XenaTenbHbiIM OTBETAM B 3aBUCUMOCTW OT
ncnonb3yeMoro Metoga u B uccnegosanmax Ox. Konombotoca [15].

OMnupuyeckas 6a3a n MeToapl UCCNefoBaHNs

YuntbiBag NpoTMBOPEUMBLIA XapakTep UMEIOWMXCH CBEeAEHUI, a TakXe rmnoTeTUYecKui
XapakTep psna TeopeTUHeckKnx rnooXeHu, Mbl NONbITANNCL NOABEPrHYTb HEKOTOPbIE N3 HNX
SMMNUPUYECKO NPOBEPKE C UCMONb30BaHMEM METOLOB BTOPUYHOrO aHann3a OaHHbIX,
Nofly4YeHHbIX HaMW B XO4€ ONPOCOB, NOCBALWEHHbIX U3Y4YEHUIO COLManbHO-MOMUTUYECKMX
OpVEeHTaLMn 1 3NeKTopanbHOro NoBeaeHust Hacenexus r. MiBaHoBo. B ceHTsi6pe-okTs6pe 1995
. COLMONOrMYeCKMM LeHTPOM VIBaHOBCKOro rocyapCcTBEHHOro aHepreTn4eckoro
yHUBEpCUTETA NOA PyKOBOACTBOM aBTopa ObiNo npoBeaeHo Tpu obcnenoBaHms,
CVIHXPOHM3MPOBAHHbBIX MO BPEMEHM N OCHOBaHHbIX HA CONOCTaBUMbIX OAHOTUMHBIX (KBOTHbIX)
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BblbOpKax, BblpaBHEHHbIX MO MOy, BO3pacTy U poay 3aHATUA pecnoHaeHToB. [1Ba
nccneposaHns (N=700 n N=705) npoBoaMIMCb METOO0M aHKETHOrO onpoca no MecTy
XUTENbCTBa pecrnoHaeHToB, B TpeTbeM (N=100) — ncnonb3osancsa MeTon qoopmMann3oBaHHOro
TenedOHHOro UHTepsblo. [1ns nocnenyowero CpaBHEHNS PedyibTaTOB HEKOTOPbIE BONPOCHI,
3a4aBaBLlIMeCs pecrnoHaeHTaM, bbinm npoaybnmpoBaHbl 6e3 Kakux-nmbo 3MeHeHui B
MHCTPYMEHTApWKN BCEX TPEX UCCNnenoBaHuiA. B aToT Xe nepuon cnyx60i npeactaBmTenbcTea
Mpe3nneHTa no MeaHoBckol obnacTu 6binmM NPOBELEHDI elle ABa TeNedOHHbIX
akcnpecc-uHTepBbio (N=150 n N=157), Takxe nocBAWeHHbIX NpeaBbibopHO NpobnemMaTuke 1
BK/1IHOYaBLIMX BOMPOCHI, aHANOMMYHbIE HALINM Kak MO COAePXaHuIo, Tak 1 No oopMyMpoBKaMm.
Y4nTbiBas BPEMEHHYIO 1 METOL0NOMMYECKYIO COMOCTaBUMOCTb 3TUX ONPOCOB C HaLKMU
nccnenoBaHsIMU, Mbl COYIN BO3MOXHbIM MCMOIb30BaTh MOMyYEHHbIE B HUX OAHHbIE B
KayecTBe OOMNOMHUTENBHOWK aMnmMpuyeckon 6asbl. Kpome Toro, B MapTe 1998 roaa kadenpoi
coumonoruy ViBaHoBCKOro rocynapCTBEHHOIr0 3HEPreTUYecKoro yHmeepcuteta oo
NpeanpuHATO cneunanbHoe YeTblipexdgasHoe MeToanyeckoe nccnenosaHue,
OPVEHTNPOBAHHOE HA CPaBHUTESbHbIA aHaNN3 AaHHbIX, NONyYaeMbiX C MOMOLLbIO Pa3INYHbIX
onpocHbIX MeTonoB. 190 yenosek, NpeaBapuUTENbHO 0TOBPaHHbBIX MO CRyYaHOWA
cucTeMaTnyeckol BbIbopke U3 3N1eKTPOHHOMO CrpaBoYHUKA TeNedOHHbIX aBOHEHTOB T.
MBaHOBO, ObiNn ONpoLWeHbI N0 TENEGOHY HA OCHOBE CTaH4APTU3NPOBAHHOIO BOMPOCHKKA.
OLOHOBPEMEHHO C 3TMM NPOBOAMIUCL ONPOCHI MBAHOBLIEB B pexume aHketTuposaHus (N=200)
N nepcoHanbHoro nHtepebio (N=200). [ng ot6opa pecnoHAEeHTOB NCMONb30Banach KBOTHas
MoAenb BblBOPKM, penpe3eHTNpoBaBLLas B3POCN0e ropoAcKoe HaceneHme no nony, Bo3pacTy
n pody 3aHaTuin. U, HakoHeu, 23 YenoBeka NOBTOPHO OTBEYAN HA TY Xe CaMylo aHKeTy Yyepes
3-5 oHen, 3anonHAsa ee cCaMOCTOATENbHO. B xo4e aToro nccnenoBaHns nsyyannucb Takxe
CyObEKTMBHbIE OLEHKM PECMOHAEHTOB U NX NPEANOYTEHNS OTHOCUTENBHO YEThIPEX N3BECTHbIX
MeTonoB c6opa COUMONOrNYECKNX AaHHbIX: NEPCOHANbHOI0 U TENEPOHHOrO MHTEPBbIO,
pas3naro4yHoro U NOYTOBOro aHKeTUPOBaHUS.

Obcyx aeHve pe3ynbTaTos

CpaBHUTENbHBLIV aHANN3 Pe3yibTaToB YeTbipex He3aBUCKMMbIX OPYr OT Apyra UccnenoBaHui,
nposeneHHbIX B 1995 roay 1 BKNKOYaBLWKX aHANOrMYHbIe BOMPOCHI, CBUOETENbCTBYIOT O ABHOW
611M30CTN OTBETOB, 3APUKCUPOBAHHBIX OLHUM 1 TEM X€E METOAOM, MPU CyLWECTBEHHOM
PacXoXAeHUN OAaHHbIX, NOMYYEHHbIX Pa3HbIMM ONPOCHLIMK NpoLeaypamu. BHyTprknacTepHble
pasnnyns, Kak BUOHO U3 Tabn. 2, okasbiBaoTCs 3Ha4YMTENbHO cnabee (0T 3 Ao 8%), 4eMm
pasnuuns MexknacrtepHolie (oocturawowme 20%).

Tabnuua 2

PacnpeneneHune otBeToB Ha Bonpoc: "Bbl cobpaetech nnm He cobmpaeTtech y4acTBoBaTh B
npeacToswmx Boibopax B [focynapcteeHHyto lymy?" B uCCNnenoBaHUSX C UCNONb30BaHNEM
pas3HblX METOLOB, %

BapwnaHTtbl oTBeTOB MeTon nccnenosaHms

AHkeTHbI onpoc (N=700) AHkeTHbI onpoc (N=705) TenedpoHHoe nHTepsbto (N=100)
TenegoHHoe nHTepBblo (N=150)

Ha 46,3 49,2 66,0 69,0

Hert 39,3 31,6 21,0 26,0

3aTpynHsatocb otBeTutb 14,5 19,1 13,0 5,0

[MpvBeneHHble faHHble MO3BONSAIOT YTBEPXAaTb, YTO AONS HEUCKPEHHNX OTBETOB Ha BOMPOCHI
0 npefanonaraemMoM 3/1eKTopasibHOM NoBEeAEeHUN PECrNOHOEHTOB B TENeOHHbIX NUHTEPBbIO
3aMeTHO Bbllwe (B cpeaHeM Ha 16%), 4eM B TPaOMLMOHHbIX aHKETHbIX Onpocax.
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OnocpenoBaHHbIn cnocob oblweHust 6e3 BU3yanbHOro BocnpuaTus cobecenHvka
CNocobCTBYET NOSIBNEHUIO IBHO 3a@BbILEHHOr0 Ymucna "ycny X nmebix" 1 KOHAOPMHbIX OTBETOB,
006yCnoBNEHHbIX XeNnaHNeM PecrnoHOeHTOB "ybnaxunTb" MHTEPBbLIOEPOB NOCPELCTBOM
MMUTMPOBAHHOW connaapmaaunm ¢ obwenprHATbIMM HopMamu 1 obpasuamn onobpsemoro
NONNTMYECKOrO NMOBELEHNS, N TEM CaMbiM M36exXaTb BEPOSITHbIX C TOYKW 3PEHNSI HEraTMBHbIX
caHkumi ("ybnaxawowas" n "KoHopmmctckas" ctpaterun noseneHuns). MNoBbllWeHHbIV
yOenbHbIi BEC HEMCKPEHHUX OTBETOB B TENE(OHHOM MHTEPBbIO, KAk 0Ka3anocb, XapakTepeH
He TONIbKO ON5 UHTEeHUMOHaNbHbIX BONPocoB. ConocTtaBneHne AaHHbIX No ApyruM ux tunam
(Hanpumep, BONpocaM, NpeaHa3Ha4YeHHbIM NS BbiISBNEHUS U hukcaumm noamTnyeckux
MHEHWIA, OLLIEHOK 1 CaMOOLIEHOK) TakXe 0bHapyXuBaeT BNMSHUE METOAA HA XapakTep
BepbanbHOro NoBeneHns PECNOHAEHTOB.

CpaBHuUTENbHbLIV aHaNN3 pesybTaTtoB UccnenoBaHui, NpoBedeHHbIx B 1995r. ¢
MCNONb30BaHNEM [BYX Pa3HbIX METOLOB, MPUBOAMUT K BbIBOAY, YTO YPOBEHb UCKPEHHOCTM
PECNOHAEHTOB MPU OTBETAX Ha BONPOChHI, TPEOyoWMe OLEHOK U3BECTHBIX MONUTUYECKMNX
neatenen nnm rocydapCTBEHHbIX OpraHoB (Hanpumep, NpeanaeHTta n NpasBuTeNbLCTBA), B
TenedOHHbIX MHTEPBbIO 3aMEeTHO HMXe. 34ecCb Yaule, YEM B aHKETHbIX Onpocax, BCTpeyarTcs
MNONOXUTENbHbIE N peXe — oTpuuaTenbHble OTBEThI. Bbilwe 1 yaenbHbI BEC YKNIOHYUBbIX,
HeonpeneneHHbIX 0TBETOB, CBUAETENbCTBYIOWMX O HEXEeNaHUM 3Ha4YNTENbHOMO YCha
oTBevawWwmx (OKONO YeTBEPTU BCEX OMPOLIEHHbIX) BbiCKa3blBaTb MHTEPBbIOEPAM CBOIO
NCTUHHYIO TOYKY 3pEHNs No TenedpoHy (Tabn. 3 un 4).

Bonee petanbHOe paccMOTpeHME NONYYEHHbIX AaHHbIX MOKAa3blBAET, YTO NPEBbIWEHNE
NO3UTUBHBIX OLEHOK AesATenbHoCcTH [Npe3naeHTa, Habnwaaemoe y TenegOHHbIX
pecnoHaeHToB, obecneymBaeTcs 3a cHeT 6ONbWEro Yucna TBepablX, YBEPEHHbIX, 04HO3HAYHO
00006pUTENBHBIX OTBETOB. YMEPEHHbBIE, OCTOPOXHbIE BbICKA3bIBAHUS B 3TOW YaCTW WKanbl y
HUX BCTpeyaeTcs pexe. M, HaobopoT, Bbipaxkasi HeraTMBHOE OTHOLWEHWE K TNaBe
rocynapcTBa, PECNOHAEHTDI, "paboTaslime” B pexnme TenedOHHOro MHTEPBbIO, CTapanucb
BCAYECKMN CrnagnTb, CMAr4MTb CBOWM OLLEHKW N YATU OT NPSIMOA KpUTKKK B ero agpec. OHn
yale, YeM Y4aCTHUKN aHKETHOro onpoca, BbIbupanu CpeanHHbIE, MPOMEXYTOYHbIE (U pexe
KpanHue) NyHKTbl OLEHOYHOW WKabl, CTPEMSCb TEM CaMblM MPOLEMOHCTPUPOBATL CBOIO
BHELWHIO nosinbHocTb Mpe3naeHTy ("perpeccus noseneHns") (tabn. 3). B pesynbtate B
TenedOHHOM MHTEPBbLIO OTBETHI B LIEIOM OKa3bIBAOTCA MEHEE KPUTUYHBIMU U HEECTECTBEHHO
COBMHYTbI B CTOPOHY MONOXUTENbHOr0 CrekTpa OLeHOK.

Tabnuua 3

PacnpeneneHve otBeToB Ha Bonpoc: "Kak Bbl OLeHMBaeTe festenbHocTb [pesngeHTa
Poccun 3a nocneoHuin ron?", %

MeTton nccnenosaHus

BapuaHTbl o1BeTOB AHKeTHbIN onpoc (N=700) AHkeTHbI orpoc (N=705) TeneoHHbIe
nHTepsbio (N=100)

lMonoxwurtenbHO

Ckopee NonoXuTenbHo, Yem oTpuuaTenbHo 1,7

7,018,713

12,0}13,3 10,0

5,0}15,0

Ckopee oTpuuartesnibHo, 4eM MONOXUTENbHO

OTtpuuarenbHo

25,4
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47,6 }73,0

32,0

40,7 }72,7

30,0

33,0 }63,0

3aTtpynHsiocb otBeTUTb 18,2 14,1 22,0

CxopnHas kapTuHa obHapyXMBaeTCcs 1 Npu aHann3e 4acTOTHbIX pacnpeneneHui,
XapakTepU3yoWnX MHEHUS NOAEN OTHOCUTENBHO AEECNOCOOHOCTM POCCUIACKOTO
NpaBUTENbCTBA: NPU HE3HAYNTENIbHOM NPEBbLIWEHUN 00NN 0400PUTENbHbIX
(ONTUMUCTUYECKMX) OLLEHOK yaeNbHbIA BEC OTpUUATENbHbBIX B TENEOHHOM UHTEPBbLIO
3aMeTHO HMXe, YEM B aHKETHOM onpoce. [1pn 3TOM TenegOHHbIE PECMOHAEHTbI, Kak N B
npenbloywem crny4yae, NpoaeMOHCTPUPOBaNM MOBbIWEHHbIN YPOBEHb NOBEAEHYECKOM
perpeccun (Tabn. 4).

Mo paHHbIM HaWWX NCcnenoBaHUim, MaHUNY NMPOBAHNE BOMPOCHON TEXHUKON HE NPUBOAUT K
N3MEHEHMIO 0BLWNX, OTMEYEHHbIX paHee TeHAeHUWIA B pacrnpeaeneHum oTBeTOB PECNOHOEHTOB,
ONPOLWEHHbIX pasHbiMK MeTogamn. B yacTHOCTK, MCNONb30BaHNE B aHKETE U B TeNedOOHHOM
BOMPOCHMKE KOCBEHHOr0 6e311MYHOro Bonpoca (BMECTO IMYHOr0 NPSIMOro), OPUEHTUPOBAHHOMO
Ha NOBbIWEHNE YPOBHS UICKPEHHOCTM OTBETOB M NonyyeHne 60nee AOCTOBEPHbIX AAHHbIX 00
OTHOWweHuN HaceneHus k MNpesnaeHTy Poccuun, He fnano oxunaaemblx pesynbTatos. Hawa
NepBMYHas rmnoTesa 0 BepoSiTHOM ocnabneHnn coumanbHOM XenaTenbHOCTH Npu
NCMOMb30BaHUM CTUMYNPYIOWNX CPEACTB B YCNOBUAX TENEHOHHOI0 UHTEPBbLIO HE
noaTBepAannach. Y aenbHblii BEC NO3NTUBHBIX OLEHOK Mpe3naeHTa npy 6e3nn4HOM obpatieHnn
K onpawmrBaeMbIM He COKpaTKCcs, a, HA0BOPOT, YBENNYNICS MO CPABHEHUIO C NINYHBIM
BOMpPOcoM. M xoTs 8T0 yBenmyeHue bbiio 3amedeHo anst 06omx onpocHbIX METOLOB, MPMPOCT B
TenePoHHOM UHTEPBbLIO 0Ka3ancsa HECKO/bKO Bbllle, YeM B aHKeTHOM onpoce: 1,80 n 1,68
pasa COOTBETCTBEHHO.

Tabnuua 4

PacnpeneneHne otBeToB Ha Bonpoc: "Kak Bbl nonaraeTe, CMOXET UM HE CMOXET HbIHELWHee
NpaBUTENbCTBO BbIBECTU CTPaHy 13 Kkpuauca?", %

BapuaHTbl oTBETOB MeToa uccnenosaHus

AHkeTHbIN onpoc (N=700) TenedoHHble nHTepsbio (N=100)

na1,02,0

Ckopee na, 4em HeT 6,9 8,0

Ckopee HeT, Yyem na 28,7 24,0

HeTt 47,6 43,0

3atpyanHsioch otBeTnTb 15,8 23,0

Yecununcs n paspbiB MeX Y YUCIOM MNOMOXUTENbHbBIX OTBETOB, 3ad0UKCUPOBAHHbLIX Pa3HbIMA
meTonamu. B ToMm cnyyae, korpga ot pecnoHaeHToB TpeboBanu Aatb NPsSIMYIO OLLEHKY
nesatenbHocTu MNpeanaeHTa cTpaHbl, NPeBbIWeHne 0400PUTENbHBIX OTBETOB, NMONTYYEHHbIX MO
TenedoHy, N0 CPaBHEHUIO C aHKeTMPOBaHWeM coctasuno 1,72 pasa. [1pn nony4yeHnn oueHkun
KOCBEHHbIM NyTeM 3Ta pasHuua gocturna 1,85 pasa (tabn. 3 n 5). 310, N0-BUANMOMY,
CBNOETENbCTBYET O TOM, YTO TPAAMLMOHHbIE CNOCOObI MOBbIWEHNS NCKPEHHOCTM (3aMeHa
NPSIMbIX BOMPOCOB KOCBEHHbLIMU, MEPEBOA NMMYHbIX BONPOCOB B HE3/MYHbIE 1 T. MN.) HE MOTyT
3NMMMHUPOBATL BNMSIHNE MeToaa cbopa AaHHbIX Ha BepbanbHoe noBeneHne pecnoHaeHToB. B
TENeOHHOM UHTEPBbLIO KOHPOPMU3M U coLManbHas XenaTtenbHoCTb — bonee Yactble
SIBNEHNS, YeM B 0ObIYHOM aHKETHOM Ornpoce.
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Tabnuua 5

PacnpeneneHune otBeToB Ha Bonpoc: "Kak Bbl cuntaeTte, nu3bepyT unm He n3bepyT HbIHEWHEro
[Mpe3unpeHta Poccum cHoBa, eCnn OH BbIABUHET CBOKO KaHONAATYPY Ha OYepenHbIX
npe3ngeHTckmx Boibopax?", %

BapuaHTbl 0TBeTOB MeTton nccnegosaHus

AHkeTHbIN onpoc (N=700) TenedoHHoe nHTepsbio (N=100)

[a

Ckopee na, 4eM HeT 5,0

9,6 }14,6 13,0

14,0 }27,0

Ckopee HeT, 4yem ga

Het 23,5

43,1 166,6 13,0

46,0 }59,0

3aTpynHsatocb otBeTuTb 18,9 14,0

OnwncaHHble Bbiwe hEHOMEHbBI 06 BACHAIOTCA Ha HaLW B3rns4, Cneunukorn KOMMYHUKATUBHBIX
CUTyauuiA, BOSHMKAIOWNX B YCTOBUAX NPUMEHEHNS pas/iMyHbIX ONPOCHbIX METOO0B U
BbI3blBAIOWNX ¥ PECMOHAEHTOB pasHble NoBefeH4Yeckne cTpaTteru. Ecnv npu aHkeTmposaHmm
BOMPOCHI, CBSA3aHHblE C HEOOX0AMMOCTbIO oLeHKM [MpeanaeHTa 1 NpaBUTENbCTBA, Mano Kem 13
YYaCTHUKOB OMNpoca CHUTAKTCA OCTPbIMA ("4yBCTBUTENbHBLIMU") NAN AENUKATHLIMKA, TO B
TeneOHHbIX NHTEPBbLIO NX BOCMPUATME B KAYECTBE TaKOBbIX 3aMETHO YCUNNBAETCSH, 4YTO U
CTUMYNUPYeT COOTBETCTBYOWME BepbanbHbie peakummn onpawmsaembix. Mo oaHHbIM Hawero
METOAMYECKOro uccnenoBaHus, nposeaeHHoro B 1998 roay, 60NbWMHCTBO PECMNOHAEHTOB
NpeanoyYnTaloT BbICKa3blBaTbCA OTHOCUTENBHO COLMAaNbHO-9KOHOMNYECKOM MOMUTUKN
npaBuTenbcTBa NMbo B NM4HoN becene ¢ MHTepPBbOepoM "¢ rnasy Ha rnas" (31,5 %), nnbo
3an0/HASA aHKETY CaMOCTOATENLHO (27,4 %). TeneoHHOe oblWeHME Ha 3Ty TEMY CHMTAIOT
YMECTHbIM Nulwb 14,7 % Bcex onpoLeHHbIX (ewe 5,8 % Bblbpanu no4ToBblin onpoc 1 20,6 %
3aTPYOHUNNCH C OTBETOM).

[Mpn aHann3e 0TBETOB Ha BOMPOCHI, KACAKWMXCA OLEHOK PECNOHAEHTaMN UX XU3HEHHOTO
YPOBHS, a TakXxe Tpebyowmx coumnanbHO-rpynnoBor camonaeHTugukaumm, obHapyxmearoTcs
LBE [OCTATO4YHO XapakTepHble Ans nofobHoro pona cnyyaes TeHaeHUMU. C 04HOW CTOPOHDI,
B TENEOHHbIX UHTEPBbLIO HONEE BbIPaXeHO CTPEMIEHNE ONMpaLINBAEMbIX K MPUHATAIO
CEMaHTMYECKN HEMTpPaNbHbIX, MPOMEXYTOYHbIX, @ NOTOMY "6e3onacHbix" nam
"Manoobs3biBalowmx", C X TOYKM 3PEHNS, BAPMAHTOB OTBETOB. OTO CBUOETENbCTBYET, CKOPEE
BCero, 06 akTyannsaumm y 3Ha4MTenbHO YacTu PecnoH4eHTOB B npoLecce becenpl
KOHCPOPMUNCTCKOWM CTpaTernn noBeaeHns, no3sonsiowen MM UMUTUPOBaThL CBOIO
NOEHTUYHOCTb C OCHOBHOW MacCOW HaceneHus, 4To A1 HUX KaXeTCs BeCbMa HEManoBaXHbIM
B YCNOBUAX 0O0OCTPEHUS KPUMUHOTEHHON cuTyaumm B ctpaHe. C opyroi CTOPOHbI, B AaHHbIX 00
YPOBHE XU3HW, cobmpaeMbix No TenedoHy, npocmMaTpusaeTtcs 6onee akTMBHOE XenaHune
nogen 3awmtnTb CBoe "naeanbHoe, coumanbHoe, HacToswee (M npownoe) A" ot
BO3MOXHOrO paspyLeHns B xoae onpoca nocpencTBOM CaAMOOTHECEHUS K KaTeropum
"cCpenHnx cnoes" HaceneHns ("caMoKOHCTpymMpytowas" ctparterns camonogayu) (tabn. 6 n 7).
CamounaeHTudukaums co "cpeaHnM cnoem" gaet pecnoH4eHTaM BO3MOXHOCTb
NOALEPXMBATb M YKPENNATb MX COBCTBEHHbIE NPEACTABNEHNS O CBOEM MAaTEPUATIbHOM Y
coumanbHOM cTaTyce, CNOXUBLWIMECS Y OONbLUIMHCTBA U3 HMX ELLE B MPOLWNbIe roabl, HO Pe3K0
nowaTHyBLWNECs B Neprom PblIHOYHbIX PECPOPM.
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Tabnuua 6

PacnpeneneHne otBeToB Ha BONpocC: "Kak N3MeHNNCcs Ball XN3HEHHbIA YPOBEHDb 3a
nocnegHve nonroga?", %

BapuaHTbl oTBEeTOB MeToa uccnenosaHuns

AHkeTHbI onpoc (N=700) AHkeTHbI onpoc (N=705) TenedpoHHoe nHTepsbto (N=100)
3ameTHo nosbicuncs 2,9 }12,9 1,31}10,0 5,0 }12,0

Heckonbko nosbicunca 10,0 8,7 7,0

He n3amenuncsa 16,0 11,6 26,0

Heckonbko noHunaunca 17,0 }69,2 29,3 }76,2 11,0 }62,0

3ameTHO noHunauncs 52,2 46,9 51,0

3aTpyaHsatocb otBeTntb 1,9 2,3 0,0

Tabnuua 7

PacnpeneneHne otBeToB Ha Bonpoc: "K Kakum cnosiM HaceneHns rno YPOBHIO XM3HW Bbl cami
cebst oTHocuTe?", %

BapuaHTbl oTBeTOB MeTon nccnenoBaHus

AHkeTHbIN onpoc (N=700) TenedoHHoe nHTepsbio (N=100)

K 6oratbim 0,1 0,0

K BbicokoobecneyeHHbiM 0,9 1,0

K cpenHum 34,2 45,0

K manoobecneyeHHbiM 45,9 38,0

K 6enHbim 18,9 16,0

Obe oTMeYeHHbIe TEHAEHLMM OTYETIMBO NPOCMATPMBAOTCS M NPU CPAaBHUTENIbHOM aHannse
OTBETOB PECMNOHAEHTOB Ha BONPOCHI O 4OX0AaX M X COOTBETCTBMM MPOXUTOYHOMY MUHUMYMY.
Kak cnenyet 13 1abn. 8, B TeNnePOHHOM MHTEPBbIO, MO CPABHEHWIO C aHKETHBIM OMPOCOM,
NOOM HAMHOTO Yalle BbiIOMpatoT NPOMEXYTOYHYIO rpafaLumnio 1 NpeXxae BCero B Tex cnyvasx,
Korga oT HuUX TpebyeTcs caMooLleHKa XN3HEHHOrO YPOBHS. B pe3ynbtate oons nogewn, Yom
noxonpbl "MpUMepHO COOTBETCTBYIOT NPOXMUTOYHOMY MUHUMYMY", OKa3biBaeTCcs 34eCb
HEeeCTeCTBEHHO 3aBbllWEHHON.

Tabnuua 8

PacnpeneneHne oTBETOB PECNOHAEHTOB HA BOMPOCHI 0 AOX04aX N UX COOTBETCTBUN
MNPOXUTOYHOMY MUHUMYMY B 3aBMCMMOCTM OT MeToaa cbopa OaHHbIX, Y%

BapuaHTbl oTBETOB MeToa uccnenosaHus

AHkeTHbI onpoc (camooTyeTbl, N=705) TenedoHHoe nHTepBbio (camooTyeTbl N=157)*
TenegoHHOE MHTEPBbLIO (CamooueHkn N=157)**

Jloxoabl HUXe MPOXUTOYHOro MMHUMYyMa 56,5 76,0 75,0

Jloxoabl NPpUMEPHO Ha YPOBHE NPOXUTOYHOro MmuHumyma 8,5 5,0 21,0

Joxoabl Bbiwe NpoxXuTo4yHoro mmHnmyma 35,0 19,0 3,0

* PaccuntaHo no: [17, c. 1]. 3oecb Tak Xe, Kak U B aHKeTHOM onpoce, Mcnonb3osanacb
cnegnyowas goopmynmposka sonpoca: "Kakos cpegHuii 0oxon B Bawen ceMbe Ha 0OHOro
yenoseka B Mecsu?". OTBeTbl PECNOHAEHTOB KOANPOBAUCH C YH4ETOM BE/IUYUHDI
MNPOXMTOYHOrO MUHUMYMa ANs XuUTenen r. ViBaHoBo Ha ceHTAbpb-okTA6pb 1995 rona.

** [lns cbopa NnepBUYHbIX AaHHbIX UCNonb3oBasncs Bonpoc: "CooTBEeTCTBYIOT N JOXO4bl B
BaWen ceMbe NPOXUTOYHOMY MUHUMYMY?" C NATUYNEHHON OLUEHOYHOW Wwkanow [18, c. 1]. 1%
PECMNOHAEHTOB 3aTPYOHUNCS OTBETUTb Ha OaHHbIA BOMNPOC.

ConocTaBneHne OTBETOB, MOMYYEHHbIX NPU UCMOIb30BaHUM Pa3HbliX METOL0B, BbICBEUYNBAET U
elle oanH BecbMa npumeydatenbHbiii doakT. Cyas No AaHHbIM, NpUBeAeHHbIM B Tabn. 8,
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PEeCcnoHAeHTbl, onpawmnsaemble No TenedoHy, CKNOHHbI CYLECTBEHHO 3aHNXaTb YPOBEHb
CBOMX peanbHblX OX0L0B, NpuyeM nogobHas noBefeHYeckas cTpaTerms BecbMa ycTonymea um
BbI3bIBAETCH HE TOIbKO DOPMOI BOMNPOCa UK ero cogepXaTenbHOon crneundmkon, CKobKo
KOMMYHUKATMBHbLIMW XapakTepUCTUKaMmn TenepOHHOro MHTEPBbLIO 1 0COBEHHOCTAMU ONPOCHOA
cutyaumn. Bece Bonpocshl, kacawowmecs pasmepa 1 UICTOYHUKOB JOX0O0B, TPaguLUMOHHO
BOCMPUHNMAIOTCSA NI0AbMUM KaK Ype3BblyaiHO OCTPble N AeNnnKaTHbIe BHE 3aBUCUMOCTU OT
cnocoba nx npenbsiBneHns. B TeneoHHOM MHTEPBbIO, CTPaLatoWweM "nedunToM
NernTUMHOCTKN", CTeNeHb UX OCTPOTbI ANA PECNOHOEHTOB Pe3ko nosbiwaeTcs. He cnyyainHo, B
HaweM nccnenosaHnm 1998 r. B kayecTBe Hanbonee npuemnembix cnocobos 0bcy X aeHUs
STOW TEeMbl YHaCTHUKM Onpoca Hassanu aHkeTmposaHue (29,1%) n nnyHoe nHTepBbio (25,6%).
TenepoHHOMY MHTEPBbLIO B JAHHOM Cflyyae oThanu npeanoyteHne nuwb 15,2%
pecnoHaeHToB. B pesynbTarte nccnenosaHuns BbISCHNUNIOCh TakXe, YTO B MHTEPBbIO MO
TenegoHy BONpoc 0 foxonax octasunm 6e3 oteeta 26,3% ONPOLWEHHbIX, B TO BPEMS KaK Mpu
3anO0/HEHNN aHKETbI U B X04e Nu4yHou 6ecenbl — nuwb no 11,5% pecnoHaeHTOB.

BnusiHne metona cbopa LaHHbIX OuylaeTcs U B OTBETAX PECNOHAEHTOB HA BOMPOCHI O
MHeHusX. "Pabotasa" B pexumme TeneOHHbIX UHTEPBbIO, Kak BUAHO 13 Tabn. 9, oHM yauwe
NCNONb3YIOT NPUEM "UCKYCCTBEHHOW MaHuecTaumm MHeHmin" (P. OnnopT), OXoTHEE
npuHMMas "noackaskun”, cogepxaiume wabnoHHbe 1 CTEPEOTUNHbIE 0TBETHI ("ObiBLIAS
napTHOMeHKnatypa", "pyKoBOAUTENN KPYMHbIX MPOMbIWAEHHbIX NPeanpusaTuii u 6aHkos"), u,
HanpoTmB, cnabee pearnpys Ha Te U3 HUX, KOTOPbIE, MO UX MHEHWIO, MOTYT UMETb ANS HUX
HeraTuBHble NOCNeACcTBUS (OTBETHI TUNA: "Magous”, "HoBast bypxyasus" un 1. 4.).

Tabnuua 9

PacnpeneneHne otBetoB Ha Bonpoc: "KT0, Mo BaweMy MHEHUIO, SBNSAETCSA CEroaHs peasbHbiM
XO38MHOM B HaweMm ropone?”, %

BapuaHTbl 0TBeTOB MeTon nccnenoBaHus

AHkeTHbIN onpoc (N=700) TenedoHHoe nHTepsbio (N=100)

bbiBlIaa napTNnHO-rocygapcTBeHHas Bepxywka (HomeHknatypa) 15,5 19,0

PykoBoamTtenu KpynHbix NPOMbIWAEHHbBIX NpeanpuaTuii n 6aHkos 10,9 16,0

MonuTtuyeckue napTum, ABUXEHNS, obwecTBeHHble opraduaaumm 1,0 0,0

PasnunyHble koMMepyeckme CTpyKTypbl, "HoBas bypxyasusa” 14,9 7,0

"opoackas agMuHucTpaumsa 12,6 5,0

Madpus, nenbubl TeHeBon akoHoMKKK 43,5 32,0

WHocTpaHHbin kanuTtan 2,8 0,0

HacTosuwero xo3s1Ha B ropoge HeT 37,8 24,0

NHble otBeThl 0,6 0,0

Takoi Tnn BepbanbHOro NoBeAEHUS Tak>Xe MOXHO CYMTaTb BMOMHE 06 bACHUMBIM C y4ETOM
doakTopa "He3pumoro" obleHns o TenedoHy ¢ HeM3BECTHLIM cobece IHMKOM.

3aknioyeHune

MeTon cbopa CoLuMONOrm4ecknx AaHHbIX AEACTBUTENbHO BNUSIET HA OTBETbI PECMOHAEHTOB.
N3 BOCbMU BOMPOCOB OTBETHI TONbKO HA OAMH U3 HUX OKa3anncb He 3aBMCUMbI OT cnocoba ero
npenbasneHns. [pm 3ToM ypoBeHb UCKPEHHOCTU PECMOHOEHTOB B 3HAYUTE/IbHO MEHbLIEN
CTEeneHn CBSA3aH C coaep>XaHnem 1 LenesbiM Ha3Ha4yeHnem Bonpoca, Yem C UCMosib3yeMbIM B
nccnenoBaHMm MeTonoM. PasHble cnocobbl onpoca o6nanarT, COOTBETCTBEHHO, U Pa3HOM
CNOCOBHOCTbLIO CTUMYNIMPOBATb UCKPEHHUE, LOCTOBEPHBIE OTBETHLI pecnoHaeHToB. Kak
NoKasaHo Bbile, Ka4eCTBO U AOCTOBEPHOCTb CBEAEHWIA, cOBMpaeMbix No TeNedoHy,
OKa3blBAeTCH 3aMETHO HUXE, YEM Y AAHHbIX, MONYYEHHbIX APYrMy cnocobammn. 370 CBA3aHO
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npex.e BCero ¢ TeM, Y4TO TenedOoHHOe 0bWeHe BOCNPUHNMAETCS PECNOHAEHTaMn Kak
cuTyaums, obnagawowas HaMMeHbWUM YPOBHEM aHOHUMHOCTHW, @ MOTOMY AOonycKalowas
BO3MOXXHOCTb HapylweHns KOHMAeHUManbHOCTN cooblaemoi nmm nHpopmaummn. Meton
HaknagbiBaeT onpeneneHHble, NOPO O4YEHb CEPbE3HbIE, OFPaHUYEHNS HA NCCNEdYEMYIO
npobnemaTuky. TenedoHHblE MHTEPBLIO AEMOHCTPMPYIOT MEHbLYIO HAAEXHOCTb NPW
N3y4YeHUn, HanpruMep, Takmx TeM, Kak pakTMyeckoe u npeanonaraeMoe snekropanbHoe
noBeeHne, MONNTUYECKME OLIEHKM U MHEHMWS FpaXhaH, LOXO4bl M YPOBEHb XU3HN HACENEeHMS.
MNMoaTomy ncnonb3oBaHme TeNedOHHbIX ONPOCOB MPU NPOrHO3MPOBAHUKN NCX04a FONOCOBaHUNA,
a Takxe npu cbope LaHHbIX NO COLManbHO-9KOHOMUYECKUM 1 MONUTUYECKMM BONPOCaM
ABNSeTCs BeCbMa NpobnemMaTnyHbIM.
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