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NH®OPMATVBHO-LIENEBO AHANIN3 TEKCTA CBOBOOHOMO MHTEPBbLIO

Kucenesa K.I.

Kucenesa VpwuHa NaBnoBHa — Hay4HbI cOTPYOHUK NHcTuTyTa coumonorum PAH.

MeTon cBo604HOrO, NNM NOUCKOBOMO, MHTEPBbLIO WMPOKO NCMoNb3yeTcsa Ans cbopa OaHHbIX Ha
HayanbHOM aTane UccnenoBaHns, Koraa yToyHseTcs npobnema, ogoopMasioTCS rMnoTesbl,
BbISICHAOTCS 0CO6EeHHOCTM cooblecTBa. TeKCTbl, MOpoXAaeMble B npoLecce BepbanbHOW |
KOMMYHUKaLNN MEXAY NHTEPBbIOEPOM M PECMOHOEHTOM, MOTYT CTaTb NPeaMeToM
NHopMaTNBHO-LENEBOro aHanmsa, MetToamka kotoporo paspabotarHa T. M. Opuase [1, 2].
3ameTunm, cBO6OAHOE MHTEPBbLIO HA NMOMCKOBOM 3Tane AOMXHO NPOBOANTHCS CaMiM
nccnegoBatenem, a He NepenoBepPaTbCa TEXHUYECKUM UCMONHUTENAM. 34eCb 1 fanee
TEPMUHOM «MHTEpBbloep» 0603Ha4YaeTCcs uccnenoBaTenb, BbIMOMHSIOWMIA 3aaady
NHTEPBbIONPOBAHUS.

BepbanbHasi KOMMyHVKaUMUs B NpoLeccax onpoca U3y4yaeTcst Ha NPOTSXEHUM MHOTUX NeT.
OKCneprMeHTLI B 3TON 06nacTn akTMBHO BENWCH B KOHLEe 30-x 1 B 40-x rogax B
nccnenoBaTenbCKoM LeHTpe, Bo3rnasnsiemom I1x. Fannanom, rae 6bina cospaHa
cneumanbHas MetToamka otpaboTky wording'a — Tak HasbiBaeTCs 9KCNEPUMEHTMPOBAHME C
hopMoii 1 chopMyNMpoBKOIA Bonpoca [3, 4]. OTpaboTtka goopmynnposok B LieHTpe Mannana
BK/ItOYaEeT psih nocnenoBaTenbHbix npouenyp [3, p. 50—51; 4, p. 78—80]. Hanbonee
MHTepPeCHbI ABe 13 HuX. MNepBas npeanonaraet NPoBeneHNe cepun NPOBHbIX MHTEPBbBIO C
HebOoNbIWKM YNCNOM NnLL (MPUMEPHO ABEHAALATb YENOBEK) U3 «OKPECTHBIX XUTENen»,
KOTOpble creuuanbHO Ang aToro npurnawarTtcs B LieHTp. B xone nHTepBbio BhIACHSAETCS,
3HaeT N «CpenHuin Yenosek» 06 obcyxaaemoin npobneme. BONbWMHCTBO BONPOCOB,
3a[aBaeMbIX B 3TOM Cly4yae,— OTKpPbITbIE.

Cnenyrowuii war 3aknto4aeTcsi B MpoOBEPKE NOHMMaHWS BOMPOCOB pecrnoHaeHTamu. [lna atoro
hopMumpyeTcs HoBasi rpynna ucnbiTyemblx. icnonbayeTcst npocToi Tect. MNocne npoyTeHns
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BOMpOCa PeCrnoHAEHTY NpeanaratoT U3/10XXMTb CBOVMMY CNOBaMU TO, YTO eMy OblNo ckasaHo.
OTtBeT 6bICTPO 06HAPYXUBAET, YNOBUN NN MHTEPBLIOUPYEMBIV CYyTb BOMpOCa.
O6HapyxunBalTCs Tak>Xe HEKOTOpble HeNpPeaBUAEHHbIE BNSHNS (OOPMY IMPOBKIM BOMpoOca.
Ecnu a3bik, KOTOPbIM M3n1araeTcs BONPoC, He SICEH AN UHTEPBbIOMPYEMOr0, ero TUNMYyHas
peakums obbl4HO BbiBaeT cnedytoweit: «[poYTuTe BONpoc elle pas, noxanyincra». Ecnu
BOMpPOCHI TPebytoT NOBTOPEHUS, yKaabiBaeT Mannan, ato 6e30wnboyHo CBUOETENLCTBYET O
TOM, 4TO OHW JONXHbl ObITb CROPMYNMPOBaHbI B 60nee NpoCToi U NMOHSATHOW MaHepe [4, p.
79]. Npouenypbl oTpaboTky wording'a BNOMHE NPUMEHNMbI HE TONBKO K MacCOBbLIM ONpocaM,
HO 1 K MOWCKOBOMY aTany UccnenoBaHns, Ha KOTOPOM YyTOYHSIOTCS NPO61EMbl 1 OCHOBHbIE
nccrneposartefibCkme rmnoTessbl.

K Hauyany 50-x rogos aKCnepuMeHTbl C POpMyNnMpoBKaMmn BONPOCOB NPMOCTaHOBUAKCH [5, p.
4], ogHako B 70-x rogax nHtepec k wording'y Ha4yan Bo3poxaaTbcs. bonbWNMHCTBO HOBENWNX
nccnenoBaHWin NOCBAWEHO U3YYEHWIO BINSHNS TEX U MHBIX 0COBEHHOCTEN CHOPMY IMPOBKM
Ha Nony4YeHHbI pe3ynbTat, Hanpumep, b. Nlokepbu n C. bopennu nccnenosanu

wording

Mo NoBOAYy NOAAEPXKM naTuHoamepukaHckux koHTpac [6], a E. Cmut un M. Ckbio — nonyynnu
LaHHbIe 06 agpPekTe NPECTUXHbIX UMEH B BONPOCHMKax [7]. CylwecTByOT 1 NOMNbITKK
KOMMJ/IEKCHOro aHannaa Bornpoca, UCrnosib3yemMoro B MaCCOBOM CTaHOAPTU30BAHHOM UHTEPBbIO
[8, 9, 10]. Knaccuueckoii B 310l 06nacTu aBnseTcs MOHorpadus

X

. lWymaHa n C. Mpeccepa, B KOTOPOI 06061WaeTcs onbiT 3KCNEPUMEHTOB C

wording

‘oM [5]. ABTOPbI DOKYCUPYIOT BHUMaHWE Ha popManbHbIX NapamMeTpax BONpocoB (OTKPbITas
NN 3akpbiTas popma, Hann4me nnm oTCyTCTBME MOACKA30K) M cTaparTcs 06Xo0anTb
cUTyaumun, Korga nepedopmynnmposka Bonpoca U3MeHseT ero cogepxanue [5, p. 11—12].

Monasnsiowee 60NbWNHCTBO UCCNELOBAHWIA, TaK MU MHAYe CBS3aHHbIX ¢ wording'om,
OCYILECTBSATCS NPUMEHNTENbHO K OCHOBHOW CTaAMM MacCoBbIX OMPOCOB (Kak NpaBuno,
onpocoB 06LEeCTBEHHOr0 MHEHUS), Fae Kpyr Npobnem, CToAWNX nepes NccnenoBaTenem,
LNOCTaTO4YHO YETKO onpeneneH. [leno 3akno4aeTcs B TOM, YT00Obl, C OAHOW CTOPOHBI,
BBISICHUTb CTENEHb MHPOPMUPOBAHHOCTY ayAUTOPWK, C APYrO — MOHSATb, KaK Nyyle
cnpocutb 06 OTHOLWEHWN NIoAEN K MHTepecytoWeMy uccnegoeartenei npeamety. Hu oavH ns
aBTOpPOB, 3a ncknoyeHnem L x. Mannana, He paccmaTprBaeT 0cob6eHHOCTM BepbanbHOro
B3aVMOAENCTBMSI C PECMOHAEHTOM Ha HaYa/lbHOM aTane UccneaoBaHus, Koraa nposicHSeTCs
nccnenoatenbckas npobnema, oopmupyeTcst NpeacTaBneHme 0 KOMMYHUKATUBHbIX
0COBEHHOCTSIX NpearnonaraeMblX PecroHAeHTOB. 3Ha4YeHe JaHHOro aTana 3akioyaeTcs
npexae BCero B hOPMMPOBaHNM OCHOBHbIX rMNoTe3. B pedynbTtate co3paetcs nyTeBoanTenb
WHTEPBbIO, BK/IOYAIOWMNIA MAKCUManbHO WMPOKME BOMPOCHI C HEPUKCMPOBAHHbLIMY
hopMynupoBkamu. 3aTtem BbIOMpaeTCs HEKOTOPbIV KPYr Nnu, NPEACTaBNSIOWNX N3yHaeMyto
coumanbHyto 06WwHocTb. C HUMK NPOBOASITCS ANUTENbHbIE CBOOOAHbIE MHTEPBbLIO HA OCHOBE
nyTesoanTens. Ha nouckoBom aTane pelwaroTcs Ase napannenbHble 3a4a4u:
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cooepXxartenbHasa N KOMMYHUKAUMOHHAA. I'IepBaﬂ OKa3blBaeTC4 B OaHHOM Cliy4ae bonee
Ba>XXHOW Mo CpaBHEHNIO C noAroToBKOMN BOMNPOCOB ONd N3y4eHu 06WeCcTBEHHOr0 MHEHUSI.
KOMMyHVIKaLI,VIOHHaFI 3anada 3ak/ilo4aeTcs B NONCKe To4YeK CONPUKOCHOBEHNA MeX Oy
«cogepXxXaHundamm Co3HaHunsAa» nccnenosartena n pecrnoHgeHTa.

MounckoBoe nccnenoBaTebCckoe NHTEPBbLIO NPeAcTaBnseT coboit, C TOYKN 3peHNS
NHGOOPMAaTMNBHO-LENEBOro aHann3a TEKCTOB, «OTKPbITYI0 KOMMYHMKATUBHYIO CUCTEMY,
0bpasyeMyio OTHOWEHNEM «TEKCT-MHTEeNpeTaTop», B KOTOPO aBTOP TeKCTa U ero
NHTepnpeTaTop (MccnenoBartenb N PECNOHAEHT) «HENPEPbLIBHO MEHAOTCSA MecTammn». MeTton
NO3BONSET NPEACTaBUTb «B OOHUX U TEX XE eQuUHULAX CTPYKTYPY IMYHOCTHOrO A3bIKOBOIO
CO3HaHWS, C O4HO CTOPOHDI, N TEKCTA Kak «MpoaykTa (NOpOoXAEHMS) 3TOr0 CO3HaHNS» — C
apyron» [1, c. 136, 137]. IHTepBblO, C 3TOM TOYKWN 3PEHUS, ABNSETCS
KOMMYHMKaTMBHO-NO3HaBaTE/IbHbIM MPOLECCOM, pacronararowmm cobCTBEHHBIM OBMXYLWIMM
MexaHn3MoM. Bonpoc nHTepBbloepa MHTEPNPETUPYETCH B CO3HAHUN PECMOHOEHTa U
noby>x.gaeT nocneagHero K NopoXAeHuto TekcTa oTeeTa. B cBoto oyepenb, TEKCT
pPEeCnoHAeHTa, UHTEePNPEeTUPYEMbIA MHTEPBLIOEPOM, MOXET NOPOAUTL PaHEE He
3annaHnpoBaHHbI Bonpoc. Takum 06pasom, ycrex B3anMoaeincTBmMs MHTEpBbloepa 1
pPecrnoHaeHTa B 3Ha4YNTENbHOM Mepe 06yCnoBNMBAETCS TEM, HACKONBbKO aaeKBaTHbI Apyr
OPYry CTPYKTYpbl NOPOXAEHNS U MHTEpPNpeTaLmMm TEKCTOB BONPOCOB U OTBETOB, MOCKO/bKY,
BOCMNPUHUMAs TEKCT, UHTEPNPETUPYIOLLEe ero CO3HaHNe BCAKWIA pas OCYIEeCTBNSEeT BCTPeYHoe
nopoxaeHve Tekcta. OgHako «npu obLWeHNN Noael MeXaHM3M CMbICIOBOMO KOHTaKTa
BK/tOYaAETCS Oaneko He Bcerga, XoTs TONbKO OH 1 cnocobeH obecneynTb B3anMoaencTemne,
afekBaTHOE TEM UM NHbIM Lensm» [2, ¢. 32]. B cnyvyae HecoBnageHus «oKycoB»
NOPOX.A0aEMOr0 U MHTEPNPETMPYEMOro TekcTa (B HaleM crny4vyae «(poKycoB» BOMPOCOB U
OTBETOB) BO3HUKAET CUTYaLNS «CMbICNIOBbIX HOXHWL». BeaycnosHo, nogobHas cutyauus
HY>XXJaeTcsl B OCMbICNIEHUN MPUMEHUTENBHO K NtoboMy Buay Yenoseyveckoro obwerns. Ho
0coboro BHMMaHMs TpebyeT yCTpaHeHNEe «CMbICTIOBbIX HOXHUL» M3 NpoLecca nony4yeHns
Hay4Hol nHpopmauun. CpeacTBOM 0OHAPYXXEHUS U YCTPAHEHNS «CMbICIOBbBIX HOXHWLL»
ABNSETCA NHGOPMaTUBHO-LENEBOM aHanM3 TEKCTOB NMONCKOBOIr0 NHTEPBbIO.

dopmynupys Bonpoc NyTeBOAUTENS, UCCNEeAoBaTE b NblTaeTcs NpuaaTh CBOEMY 3aMbiciy
6onee yeTkme POpMbI, HAMTM NPUEMBI, KOTOPbIE NO3BOAWAN Bbl MONYYNTL OT PECTOHAEHTA
HeobxoanMyto nHgopmauuto. CooTBETCTBEHHO 3aMbICEN MOXET BbiTb peannm3oBaH He OOHUM,
a MHOXECTBOM BOMPOCOB, COOPMYIMPOBAHHBIX MO-Pa3HOMY.

I'Ipexne BCEro onpenensdetcsd uefib kaxanoro BkKjiro4aeMoro B nytesognTesib Bonpoca. 3atem
noetT Nonck A3blKOBbIX CpencTB, C NOMOLbIO KOTOPbIX 3Ta Ue/b 6yueT OOCTUratTbCA. anI 3TOM
HaOo y4nTblBaTb, HTO MHTepnpeTaunoOHHbIE cBoKCTBa BOnpoca MoryT cnocobcTBoOBaTh MK
npenaTCcTBOBaTb agekBaTtHOMY NCTONKOBAHWUIO €ro HeI'IOCpe,D.CTBeHHOVI CO,D.Gp)K&TGTIbHOVI
uenn. VIHTepI'IpeTaLI,I/IOHHbIe XapakTepucTtukn soripoca, 1o eCTtb CBOWCTBA, KOTOpble

3/13



WHDOOPMATUBHO-LLEJIEBOU AHAJTN3 TEKCTA CBOBO,AHOIMO MHTEPBbIO

Lobasmn(a) Coumnonorus
05.09.10 20:52 -

CNocobCTBYIOT NN NPENSATCTBYIOT aeKBAaTHOMY UCTONKOBaHMIO, 00yCNOBMBAIOT MEPY €ro
NHPOpPMaTUBHOCTU. VIHpOpMaTMBHOCTb BOMPOCa XapakTepmnsyeTcs He KONM4eCcTBOM
NHJpopMaLMn, ANSA NONyYEeHNa KOTOPOW OH npefHasHa4vyeH, Ho NuLb TOW nHdopmauven,
KOTOpas NOHATHA PeCnoHAEHTY 1 NobyXaaeT ero K 0TBETY, CoOAepXaleMy Heobxoammblie Ans
nccneposaTtens ceefeHus. Takum o6pasom, Mepoii MHGPOPMaTMBHOCTIN BOMpoca siBNsSieTCA
aleKkBaTHOCTb MHTepnpeTaunun pecrnoHOeHTOM ero 3ambicna, Lenv, OCHOBHOW naoewn.
HeapnekBaTHasa nHgopmaums, BO3HMKaowWwas B Xoae NMHTEePBbIO, TOXe NHJPOPMAaTMBHA.
lNoaToMy nccneposatenb NMeeT AeN0 C ABYMS TUNamn MHPOPMaTUBHOCTIN: NEPBUYHON —
COOTBETCTBYIOWEN Lenu Bonpoca, U BTOPUYHON — BO3HMKAIKOLWEN OONOTHUTENBHO.

B npouecce ocywecTBneHms nHopmMaTuUBHO-LENEBOr0 aHanm3a BblaenseTcsi Makpo- v
MUKPOCTPYKTYpa TEKCTOB MHTEPBbIOEpa 1 pecnoHaeHTa [1, c. 78—94; 11, c. 91—97]. Nopg
MaKpPOCTPYKTYPOW NOHMAETCS Mepapxusi CMbICNIOBbIX HI0KOB B TEKCTE, onpeaensiemas
OTHOCUTENbHO OCHOBHOW naen — «ookyca» 1 onucaTesibHOM 4YacTu, TPaKTyioWen,
oKpalmBaroLen n NoaKpennaoWwen 0CHOBHYO naetn. MMkpocTpykTypa — 9T0 CBSA3U MeX Ay
CMbICNOBbLIMY y3n1amMn TekcTa. B npouecce nHopmaTuUBHO-LENEBOrO aHanmM3a B TeKCTe
BbIAENSATCS «CMbICNOBbIE OMOPbI» N NPOCEXMUBAETCS NOrNMKO-pakToNnornyeckas Lenoyka,
ABNAOWAACA CTEPXHEM TEKCTa. 3aTEM BbISBNAIOTCSA CUTYauUUmn COBNAgeHNS 1
paccornacoBaHus «pOKyCOB» BOMPOCOB M OTBETOB, YCTaHAB/IMBAETCS NEPBMYHAS NN
BTOPMYHAA MHPOPMaATUBHOCTbL BOMpOCa 1 OTBeTA.

BOﬂpOCbI, 3afaBaeMble B X040e NHTEPBbIO, NOAPA3OAENIAOTCA Ha TPWU rpynnbl.

1. CDopMynleyeMble 3apaHee, UCxoas N3 OCHOBHbIX uenen, 3agad v rmnotes uccnenoBaHng —
9TK BOMPOCDHI BKNIOYAKTCA B NyTEBOOANTE]b.

2. Copepalime yTOYHEHUS 1 Pa3bSACHEHWUS BOMPOCOB NyTEBOANTENS; X TEKCT HE rOTOBUTCS
3apaHee, a BbiTekaeT U3 NpeacTaBeHunii MHTepBbloepa 06 nccneayeMom npeamerTe.

3. CnoHTaHHO BO3HUKawwume B xoae becenbl, Koraa nossnseTcsa He06Xx0AUMOCTb YTO-TO
YTOYHUTb B CBSA3U C MNOSIBIEHNEM HOBOW, HEM3BECTHOW 1CcnenoBaTtento nHgopmaumn.

Jlons nepBoiA rpynnbl BONPOCOB YBENNYMBAETCS OT NEPBOr0 MHTEPBbLIO CEPUMN K MOCNELHEMY,
LONS BTOPOW — cokpauaeTcsa. PopMynmpoBka BONpoca COBEPLIEHCTBYETCS HACTONbKO, HTO
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He TpebyeT AONONHUTENBHOrO NosicHeHNsi. COOTBETCTBEHHO [ONS TPETben rpynnbl BONPOCOB
3HAYNTENBHO COKpaLLaeTCs K NOCNeaHEMY NHTEPBbLIO CEPUK, YTO CBUAETENLCTBYET O
CBEeLEeHNN K MUHMYMY paHee HEN3BECTHOI nccneposaTtento nHgpopmaumm. CokpallaeTcs
LONS TEKCTA MHTEPBbloepa B 06LweM 06 beMe NHTEPBbBIO, MPaKTMYECKM COBNanas C TEKCTOM
BOMPOCOB NYTEBOAMTENS, OOBEAEHHbIX 10 «CTAaHAAPTHOr0» COCTOSHMSI.

NHbopmMaTrBHO-LIENEBOI aHanM3 TEKCTOB CBOOOLHOrO MHTEPBbLIO C MyTEBOAMTENEM NPOBELEH
aBTOPOM B paMmkax Hay4Ho-uccnenosatenbCckoro npoekta «MexaHn3m cornacosaHus
coumanbHbiX UHTEpPEeCoB», pa3pabaTtbiBaemoro B MIHcTuTyTe coumonormm PAH ¢ 1992 ropa.
Llenb paboTbl 3aknoyanacb B BbISCHEHUW, HACKONBbKO aAeKBaTHO NMOHUMAKOTCS y4aCTHUKaMM
OBVXEHUS WaxTepoB LUenn n HTepechl AaHHOM counanbHOM rpynnsl. 3yyanncb TekCThbl
BOCbMW MHTEPBbIO C NATHAALUATbIO NMnAepaMmn WaxTepckoro ABuXeHns. [1poaonXnTenbHoCTb
OTOEeNbHOro MHTEPBbLIO cocTaensana ot 1,5 o 3 yacos. Onpoc nposoanncsa netom 1992 ropa.
Kaxnoe nHTepBbio oMkCnpoBanocb Ha MarHUMTOOOHHOM NeHTe. TeKCTbl UHTEePBbIO COCTaBUN
B 0bwei cnoxHocTn 6onee 10 nevyaTHbIX NMCTOB.

PaccMoTpuM, Kak aHanM3mpyrTcs Makpo- U MUKPOCTPYKTYpPbl TEKCTA Ha NpuMepe doparMeHTa
NHTEPBbIO (BblAENEHbI CMHTAKCEMbI, COCTaBNSIOWME NOrNKO-d0aKkTONOrMYECKYHO LLEMOYKY).

dparMeHT UHTEpPBbIO

1. MHTEPBbBIOEP: NHTepechbl kaknx coumanbHbix rpynn 6nmxe Bcero waxtepam? B 1989 r.
BblABMrancs O4eHb WUPOKKIA cnekTp TpeboBaHWiA B 3aWMTy CaMblX pasHbiX rpynn HaceneHms.
Kak HacTpoeHbl waxtepbl cendac?

1. PECNOHLOEHT: Oa, B 1989 r. Mbl NbiTannchb 3awuwarb BCEX — BCE YTO B CTpaHe — 3TO
Bce obwee. Mbl NbiITanncb 3T0 Aenatb, HO 0Ka3anoch, YTO 9TO He NonyvyaeTcs Hukak. CerogHs
Mbl roTOBbI... [lonycTtum, Meaukun B Kyabacce Havanm 6actoBaTb, Mbl MPakTUHECKUN UX
noanepxanu. Mel nepeyncnany M oeHbru B 3abactoBOYHbIA (OOHA, KakK M HaM Nepeyvncnanm
B CBOE BpeMs. Ho cerogHs, kak Mbl CHMTaEM, Kak S IMYHO cYMTalo, 3almwaTb BCEX — 3TO BCE
PaBHO, YTO He 3alnWaTh HAKOro. S cunTato, YTO WaxTep OONXKEH 3awmwaTtb cebs cam, cBon
TpeboBaHus cneumdmnyeckne. Beab Meankm He MOryT roBOpuTb O Npobnemax WwaxTepos
cneunguyeckmnx. S TM4YHO He MOry roBOpuTb 0 Npobnemax Mennkos. Hy, g 3Hat0, 4TO UM
Hapo4 Tam HeYeM NeYnTb, HO... Mbl FOTOBbI MOMOYb, NOAKNOYMTLCS B N0OOR hopMe BNIOThb
10 3ab6acToBOK. A oTBEpratb — HeT, He oTBepraem. Kaxaplii KONNekTB NMEET NPaBo Ha
3almnTy CBONX MHTEPECOB.
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Llenb Bonpoca 3aknitoyanacb B TOM, YTOObI BbISICHATb, YbW MHTEPECH! CTaHYT 3awmwaTb
WwaxTepbl B cnyyae 3ab6acToBKW: pasfiMyHblX CoLManbHbIX FPynmn, Kak 3To 6bin0 B nepuo,
3abacTtoBok 1989 rona, nnm T0/1bKO cBoM coBCTBEHHbIE? B MHTEPBBIO MCNONb30Banach
BbllWenpueeneHHas popmynmposka. OTBeT, NONyYEHHbI Ha AaHHbIA BONPOC, oKasancs
NepBUYHO MHAPOPMATUBHBIM, TO €CTb NMPaKTUYECKM MNOTHOCTbIO OTBEYaLWMM 3a0aHHOM Lenn.

MakpocTtpykTypa Tekcra oTBerta.

1. Llenb oTtBeTa.

«CeronHs 3awmiwartb BCeEX — 3TO BCe paBHO, 4TO HE 3alnwaTb HUKOrO. LIJaXTep OONnXeH
3awmwaTb cebs cam, cBoun Tpe6OBaHI/Iﬂ cneuugonyeckune».

2. 9nemeHTbl 0bwWwero cooepXaHus. A — OCHOBHbIE 9/IEMEHTHI.

A—1a an. OCHOBHOW (KOHCTaTMPYIOWNiA) TEe3UC.

«Jla, B BOCEMbOECAT AEBATOM roay ™Mbl NbiTanancb 3allnuaTb BCEX. Bce, uto B cTpaHe — 3710
Bce obuiee. Mbl nbiTanucb 310 Jenatb, HO OKa3anocCb, 4TO 3TO HE Nony4yaeTCsa HUKaK».

A—16 an. OCHOBHOW (MNOCTYNMPYIOWMNIA) TE3UC.

«KaxabliA KONNEKTUB UMEET NPaBO Ha 3aWmnTy CBOUX MHTEPECOB>.

A—1B an. OCHOBHOW (yCTaHOBOYHbIN) Te3UC Ne 1.
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«$l cumTato, 4TO WaxTep OONXEH 3awmwaTtb cebsi cam, ceBou TpeboBaHMs cneumnguyeckmnes.

A—1r an. OCcHOBHOI (yCTAHOBOYHbIN) Te3nc Ne 2.

«Mbl FOTOBbI MOMOYb, NOAK/YNTLCS B Nt0OOI hopMe BNNOTb A0 3a6aCTOBOK».

A — 2 5n. AHanutnyeckas oueHka cutyaumu.

A — 2.1 B an. «Beib Meaukun He MOryT roBopuTb 0 Npobnemax WwaxTepoB CrneunguyecKnx».

A — 2.2 B 31. «5 NNYHO HEe MOTYy rOBOpPUTL O Npobnemax Meaukos. Hy, s 3Hato, 4TO M HapoLa
TaM He4yeM neynTb, Ho...»

B — 1.1r an. InniocTpauusa K 0CHOBHOMY (YyCTaHOBO4YHOMY) Te3ncy Ne 2.

<<,D.OﬂyCTI/IM, MeOunKn B Ky36acce Hayanu 6actoBatb. Mbl npakTnHeckn nx noggep>xanwu. Mbil
nepe4dyncnann MM geHboru B 3a6acTOBOYHbIA poHA, Kak 1 HaM Nepeyncnsann B CBOE BpeMS».

Obuiee 4MCNoO CMHTAKCEM B TEKCTE paccMaTpmBaemMoro oteeta coctasmno 100 eonHuu.
Norwvko-thakTonornyeckas uenoyka AaHHOro TekcTa BkawyaeT 67 eanHuu. icxoas ns atoro
MOXHO paccymTaTtb KO3 PUUNEHT ero MHPOPMATUBHOCTU, KOTOPBIA, No onpenenexuio T. M.
Opunage, npeactaBnseT cobov OTHOWEHME 0bLWero Yyucna CMHTakCeM B TEKCTE OTBETA K YnCny
CUMHTaKCeM, BOWEAWNX B NOTMKO-PakTONOrMYecKyto Lienoyky. Yem 6nmxe oaHHbIn

KOO PULMEHT K eanHuLEe, TEM Bbille YPOBEHb NepBMYHON MHAPOPMATMBHOCTU OTBETA U TEM
6onee coeplueHHa OOpPMyMpPOBKa BONpoca.

OpHa n3 3apad ornpoca B TOM, 4TOOBbI BbIACHUTb, UMEIOTCA N Y WaxTepoB NONNTUYECKne
MHTEpecChl, 1 eCcnn na, B 4HeM OHN 3aKJTIIO4akTCA. I'IpoaHanvlsmpyeM BONPOCHI N OTBEThHI B
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nepBoM N nocnenHeM NHTEPBbIO Cepun.

®parmeHTsl UHTEPBLIO U 1 (NepBoe MHTEPBLIO cepum).

1. iHTepBbloep: ECcTb nu ceivac y waxtepos Kakue-Hnbyab NOANTUYECKME NHTEPECH?

1. PecnoHpeHT: KOHEYHO, ecTb.

2U: A B yeM oHU 3akno4arTca?

2P: Ecnu 6paTtb Ty KaTeropuo WwaxTepos, ¢ KoTopow s paboTtato — HMIM — Beab HIMI
obpasoBancs nocne 3abactosky 1989 roga... B 10 BpeMs Mbl BblABMrany 04eHb MHOO
3KOHOMUYECKMX TpeboBaHMiA, HO NOCTENEHHO OOWAN A0 NOANTUYECKUX, TaKMX, HanpuMep, Kak
OTCTaBKa NpaBMTenbCTBa M T. 4.

3W: 4 HekoTopbIM 06pa3oM 3HaKkoMa C UICTOPUE N3MEHEHUS BblABAraeMbIX WaxTepamu
TpeboBaHuit. Xotenock 6bl y3HaTb, 4TO A5 BaC B 3TO 06nacTn akTyanbHo ceiyac?
[MpaBnTENLCTBO, MPOTUB KOTOPOrO Bbl BbICTYNAaNN, ywno. BeinoNHEHbI NpakTUyeckn Bce
BblABUraBLIMECS BaMX paHee nonmtuyeckne tpebosaHms.

3P: Takoro pona TpeboBaHuii ceityac coBeplieHHo HeT. TpeboBaHUsi B OCHOBHOM
9KOHOMUYECKNEe — Hanunyka.

41: BHaunT WwaxTepoB B NONNTMYECKO 06nacTun Bce ycTpamBaeT?

4P: Het. Ceilyac WwaxTepoB He COBCEM yCTpamuBaeT TO, Kak naeT pecgopma. HekoTopble warm
npaBunTeNbCTBA HAC He ycTpanBaloT. Ho 51 He 3Hal0 NOMTUYECKOE 3TO UM 3KOHOMUYECKOE.
Mo kpariHel Mepe, CEeroaHs WaxTepbl He BbICTYNAOT 3a OTCTABKy TOrO NPaBUTENbCTBA,
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KOTOpOE eCTb, KOTOpPOE Mbl NPpakTn4eckn camm coenanu.

5W: 3HaumnT HblHEWHee NpaBMTENLCTBO BaC B NpuHUMNE ycTpavBaeT? He Bcerna yctpaveaeTt
NVWb ero TakTuka?

5P: Na.

OcyuwecTBMM NHOPMaTUBHO-LLENEBON aHann3 gaHHoro guanora. Mis3HavanbHo
npennonaranocb, 4TO BCE CMbIC/OBblE eAMHWLbI Borpoca nytesoantens (1) paBHO3HauHbI:
«€CTb — Cel4yac — y WaxTepoB — MonnTU4yeckue nHTepecobl». PecnoHaeHT ynosmn B Bonpoce
TONbKO OAUH CMbICNIOBOM «OKYC»: «e€CTb» UMW «HeT». CnepoBaTenbHO, OOPMyIMpoBKa
BOMpoca okasasnacb Heyna4yHon 1 cnposounpoBana 0OAHOCTIOXHbIA OTBET, KOTOPbIA HE MOr
yOOBNEeTBOPUTb UHTEPBbIoepa. bbin 3anaH OONONHUTENbHbBIN YTOYHSAKWMI BOonpoc (2/),
KOTOpbIN, 04HaKO, OKa3ascs elle MeHee yaayHbIM, Tak Kak CMbIC/IOBblE LIEHTPbl B HEM
COBepLEeHHO CMeCcTunucb. He Nnpo3eyyano HU onpenenieHe BpeMEeHHOro nepmoaa «cenyac»,
HW CMbIC/IOBOE MOHATUE «MONUTUYECKME MHTepeCkl». B pesynbtarte pecrnoHaeHT (2P)
Ha4MHaeT roBOpPUTb O TOM BPEMEHM, KOr Aa, Kak OH 3HAeT, WwaxTepbl BblABUranu nonmtuyeckmne
TpeboBaHuWs, OnNyckas B CBOEM OTBETE HblHEWHee NonoxeHne gen. Kpome 1oro, peCnoHaeHT
Ha4yMHaeT roBopuTb 0 «TPeboBaHNAX>», TO €CTb OCO3HAHHbIX U CAPOPMYNIMPOBAHHbIX
nHTEepecax. Taknum obpa3om, NOHATNE, O KOTOPOM MIET peyb B BONPOCE NyTEBOAMNTENS,
cyxaeTtcs. VIHTepBbloep Xe He 3aMeyaeT CMbIC/TIOBO NOAMEHbI U CaM HaYMHAeT roBOpuUTb
(BM) o «TpeboBaHumsx», obpawas, npasaa, Npy 3TOM BHUMaHNE PECMNOHAEHTA Ha
HeobX04MMOCTb BEPHYTbCS K CErOAHSIWHENR CUTYyaunn.

Lanee, nony4mB TOYHbIA OTBET (3P) HA HEKOPPEKTHbI OTHOCMTENBHO BONPOCa NyTeBOANTENS
Bonpoc (3W), nHTepBbOEP BbIHY X AEH 3a4aTh OONONHUTENbHbIA Bonpoc (4U), onaTb
HETOYHbIN, HO O4YeHb WNPOoKMI. B pesdynbtate cnenyet oteeT (4P), n3 KOTOpPOro yxe MoXHo
cenatb HEKOTOPbIE KOCBEHHbIE BbIBOAbI, XOTS HEMOCPEACTBEHHO O NpeaMeTe 06Cy X AeHNS
PECnoHOEHT HAYEro He ckasarn.

VHTepBbloep oopMynnpyeT OCHOBHOM TE3UC PECNOHOEHTA BOMPOCUTENIbHON MHTOHAUMEN
(5W), yTOYHAS, NpaBUNbHO NN NOHAN OTBET. Y 4OBNETBOPUBLILNCH COrnacueM pecrnoHieHTa
(5P), oH nepexoguT K cneayolwemy BONpocy NyTeBOANTENS, TaK N HE NOY4YMB SICHOTO U
ncyepnbiBatoWwero oTeeTa Ha nNpeablaywWwnn, HECMOTPS Ha TO, YTO 3a4an TPU OONOHUTENbHbIX
yTO4YHSOWMX Bonpoca. Noyemy a1o npom3owno? «Dokyc» AOMNONHUTENBbHBIX BONPOCOB
oKasasncs paccornacoBaHHbIM C «dpOKycoM» Borpoca nytesoautens. [Npu nepexone ot
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Bonpoca 1/ k Bonpocy 2M «dokyc» «cMmasancs», a B Bonpocax 31 n 4/ 6bin okoHYaTeNnbHO
yTpayeH. B pesynbTarte Bce 4ONONHUTENbLHbIE BONPOCHI NPUOBPENN HE NEPBUYHYIO, &
BTOPUWYHYIO MHPOPMATUBHOCTb. COOTBETCTBEHHO OTBETbI PECMOHAEHTA, AaXe B TEX Cny4vasx,
Korga «¢pokycCbl» ero OTBETOB MNOSIHOCTbIO COBNaganu ¢ «gpoKycamm» COOTBETCTBYIOLWNX
Bonpocos (3P) — (3U) n (4P) — (4W), Takxe okasanucb BTOPUYHO MHPOPMATUBHBIMUA. DTO HE
03HayaeT, 4TO JaHHas MHhopmMaums coBepeHHo becnone3Ha. OHa NO3BONSET YTOYHNUTD
ncxonHble npeacTaeneHns 06 06 bekTe NCCNenoBaHUS, NPOSICHAET OWNOKN, LONYWEHHbIE NPU
NPOeKTUPOBaHUKN onpoca.

PaccMoTpuM aHanornyHbili goparMeHT 13 MHTepBbio N2 8 — nocnegHero MHTEPBbLIO CEPUN.
dopMynnpoBKka BONpoca CylWwecTBEHHO OT/IMYAEeTCs 30eCb OT UCMONb30BaHHOM B MHTEPBbIO N2
1.

1. IHTepBbloep: Kak Bbl cyntaeTte, NONMMTUYECKUE NHTEPECHI Cenyac y WwaxTepos CyLWweCcTBYIOT
NN OHU B CBA3M C UBMEHEHNSMN B CTPaHE OTOW M Ha 3a4HUA nnaH? 1. PeCcnoHaeHT:
MonuTtnyeckne NHTEpecChl, KOHEYHO, CYLLECTBYIOT. BbipaXaroTcs OHNU HEMHOXKO MO-ApYromy.
Ecnun B 1989 roay, korna He 6b1110 NONbITKM NogaBneHns 3abacToBky TaHkamu, bbina ancpopus
nobenbl, KOTOpas KOe-KOMy BCKPY>XMWna ronosbl... Hy, yCNOBHO, S UMEIO B BUAY... TO ceivac,
Oynoem roeBopuTh Tak, Ntoaun, KoTopbie B paboyeM asnxeHun ¢ 1989 rona, CTONKHYUCh U C
ObIBLWIMMMN CTPYKTYpPaMU 1 C TENEPELIHMMM CTPYKTYpaMu. OHU NOHSANN, YTO NEPEyCTPONCTBO
rocygapcTea v NoIMTUYECKOW CUCTEMbI Cpady He caoenaellb, 3T0 foNras, U3HypuTenbHas,
6onbwas pabota. K atoit paboTe Hy>XHO rOTOBUTLCS, HY>XHO rOTOBUTb NOAEN, HYXHO

00 BACHSATb NOASM.

Takon anemeHTapHbIn Npumep. Cenvac nepexonHbI nepuos, pedopmbl. [[ocyaapcTBo B nuue
npaBuTenbCcTBa roBoput: «Pebsita, bynet TpyaHo. Hano notepnetb». Jlloam rotoBbl TEpneTb,
4TOObI XOPOLIO Pa3BUTHLCS U NyYlle XUTb.

MosiBNAOTCS TPYOHOCTU C HANMNYHBIMK AeHbramn. He no BUHe npaBuTenbcTBa. Haw pervoH, B
KOTOPOM MPOU3BOAMNTCS NPENMYLIECTBEHHO Cbipbe, paccynTbiBaeTcs No 6e3HannyHomy
pacyeTy. Hawm Hann4yHble OeHbrn roe-1o 3aBMcniun. A 3a 9Ty HaNMYHOCTb MOKYMNaloTCS
NPOAYKTbl MUTAHMSA, 04eXAa, Bewmn, HeobxoanuMblie AN Xn3HWU. A BOT 13-3a 9TUX CNIOXHOCTEN
C HaNMYHOCTbIO BbINK cnyYawn, korga HekoTopble WwaxTbl 06bsBNsSAM 3abacToBKy. HapylwaeTcs
K30oT — 3akoH HapywaeTcs. Bpoaoe TpeboBaHus-T0 HOpMarsbHbIe.

KOFﬂaHaHMHaGMb(ZHDﬂbMMBCTpeHaTbCHb1CﬂpamMBaTbZ«CﬂymaMTe,pe6HTa,BbI06bﬂCHMTe

10/13



WHDOOPMATUBHO-LLEJIEBOU AHAJTN3 TEKCTA CBOBO,AHOIMO MHTEPBbIO

Lobasmn(a) Coumnonorus
05.09.10 20:52 -

cBOI0 no3uuunto. B 89-M roay Bbl xoTenu nepeyctponcTtea. Cenyac 910 nepeycTponcTeo naet.
W Bac onaTb 310 He ycTpamBaeT. Tak Korga Xxe Bbl Obinn HOpManbHbIMA NoAbMU — B 89-M
rogy nnu ceryac?». HauymHalot yecatb B 3aTbifike: «Hy, TpygHo». TpyaHo, TpyaHo. Becem
cemnyac TpyoHo. Ha Bac Xe cMOTPSAT BCe OoCTalbHble, MOTOMY YTO Bbl CaMble OPraHN30BaHHbIE,
onbIT UMeeTe». HaunHatoT roBopuThb: «Jla BOT, TYT OANH KakOW-TO HEOBO/bHbIV 3aBEJICH,
Bcex 6anamyTnT». «A Bbl, YTO, HE 3HaeTe Kak C HUM NOroBOpUTL?». F0BOPAT: «BOT Th
npuexan, Mbl ¢ T060 norosopwnu, Bce Bpoae bbl cTano NoHATHO. PykoBoanTenb Ham noet
coBepleHHo apyroe. Bece nwet BuHoBaTbix». ['0BOpIO: «Bbl B K30Te-To0 nocMoTpUTe — KTO
BMHOBAT. [1paBMTENbLCTBO 4TO NK BUHOBATO? Mnn agmmHmctpaumsa? B K3oTe 4yeTko HanmcaHo
— agMnHUCTpauus. Kakne npeteH3nn K npaenTtenbcTey? BoicTaBnsante npeteHsnm
pykoBoamnTento. KonnekTusBHbIA 4oroBop ectb? ECcTb. Tam aToT BONpoC ecTb? ECTb».

MpocToit npumep. lWaxTa B anpene o6 bsaBmna 3abactoBky NOTOMY, Y4TO HE OblfI0 HANIMYHOCTMN.
XoTenu Bbicka3blBaTb HEAOBEPME NMPABUTENLCTBY U TOMY NoaobHoe. Mo3BoHUAN OHK. B
obwem Tam 3abactoBka BCMbixHyna Bpoae 6bl kKak CTUXMUIAHO. MoToMy 4TO 0AnH A0ObLIYHON
y4acTOK, KOTOPbIA 4aeT OCHOBHOW NPOLIEHT A06bIYM, HE NONyYaEeT HANMYHOCTU. A ecnu 3T0T
y4yacTok BCTaHeT — MoiAeT uenHas peakums. M pebsita pewmnm — 3a4em LenHas peakums,
nasai obwee cobpaHne, ANPEKLMIO, aOMUHUCTPaLMIO U BCe Takoe. Ho TyT agMmMHUCTpaums
ckopee BCcero cnposouupoBana 3abacTtoBky, He SBMBLUMCb Ha 3TO cobpaHue. Korga noau
NPOCSAT NPUATK PyKOBOACTBO, @ OHO HE NPUXOAMT, TO NoNlyYaeTcsa obpatHbln ahdpekT. MNoTomy
4TO OpPraHM30BaHHOCTb, ByleM Tak roBOPUTb, Elle He Ha 04eHb BoNbwoM ypoBHe. Ho korpa
Hayanu pykosoautenu... Korga nepsas u BTopasi CMEHbI HE CNYCTUANCH B WaxTbl, TOraa
npuUrnacunmn Bce-Taku rnaey aAMMHUCTpaUMK paiioHa, Aanu Tenerpammy agMUHUCTpauum
obnacTn, o6 beanHeHns n Tomy nogobHoe... [NosBuncs pykoBoanTenb, N 8 eMy ckasan:
«Cnywai, Tol Hapywaewb K30T, HeT, He K3oT, a kongoroeop. Mbl ceroaHs pewunm n 6ynem
NPOBOAUTb, HABEPHO, 3aBTPa KOH(EPEHLMIO M XO4ATANCTBOBATL O CHATMM Tebs ¢ paboTbl 1
BO36yXAeHnM NpoTuB Tebs yronoBHoro aena». bykeanbHO Ha cneayroWwmnii AeHb OH MONPOCUN:
«He BbINONHSANTE 3aKOH, TPX OHSA MHE AaliTe, Mbl MOCTAPaeMcs 3TOT BONPOC pewnTb». A
LEeNCTBUTENBHO, Yepe3 TPU AHS 3TOT BONpoc pewwusncs. boina BolgaHa 3apaboTHas nnarta.
MNepeBencs oH B opyrow 6aHk, KOTOPbIVA rapaHTMpOoBan BbiNAaTy HanM4yHoCTU. Bonpoc cHancs.
To ecTb ¢ NtoabMK Ha#o paboTatb, 06 bSACHSATh. JTl0AM, ECTECTBEHHO, XOTSAT XUTb NyHWe».

B TekcTe oTBeTa HacuuTbiBaeTcsa 429 cnHTakceM. JlIormko-goaktonornyeckas Lenoyka tekcra
BKNtoYaeT 267 cuHTakceMm. COOTBETCTBEHHO KO PULMEHT MHPOPMATMBHOCTY COCTaBngeT
1,5. Takum 06pasom, Ha TaKoW Xe Mo LleNeBoOMy Ha3Ha4YeHMIo BONPOC, YTO 1 B NyTEBOOUTENE
Ne 1, HO MHaye cchopMyNMPOBaHHbI, 6€3 eAMHOr0 AOMOHUTENBHOMO N YTOYHSIIOWEro Bonpoca
6bln NoNy4YeH pa3BepHyTbln 0TBET. Ero «dpokyc» NonHOCTbIO COBMan ¢ «PoKycoM» BOMpoca.
Bonee TOro, B onucatenbHOM YacTn OCHOBHAS naes okpawmsanacb 1 nogkpennsnacb
MHOMMMUK pak TU4EeCKMMM NpumMepamun. ECTb BCe CHOBaHUS cYMTaTb, 4TO U (OOPMYINPOBKA
BOMpoca 1 TeKCT oTBeTa 06nafnatoT NePBUYHOM MHGDOPMATMBHOCTbIO, HTO CBMAETENbCTBYET O
BblbOope onTuManoHoro wording'a. BMecTe ¢ TeM cnefyeT oTMETUTb, YTO CTaHOapTHas
doopMynmpoBka MoxXeT OblTb BblpaboTaHa NyTeM aKCNepuMeHTabHOM NPOBEPKUN B CEPUSIX
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VHTEPBbIO, MNOCKO/bKY 3aBUCUT OT IMYHOCTHbIX XapakTePUCTMK PECMOHAEHTOB 1 CUTYyaLuiA
onpoca.

NHopmaTBHO-LENEBOI aHAaNU3 TekcTa CBOHOLHOro UHTEPBbLIO MO3BONSIET pewaTb
cnepytolwme 3aa4n: KOHTPONMPOBATb COOTBETCTBME (POPMYNMPOBKU BOMPOCOB LieNSM
NcCnenoBaHns; onpenensite KO3PUUNEHT MHOPMATUBHOCTY OTBETOB U OLIEHNBATb C TOWA
TOYKW 3PEHUSI KAYECTBO POPMYIMPOBOK COOTBETCTBYIOLWMX BONPOCOB; BbISIBNATh
paccornacoBaHusi «oKyCoB» BOMPOCOB M OTBETOB Y HAXOAUTb CNOCOObLI NX YCTPAHEHUSI.
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