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Cratbs nocssieHa npobnemam 060CHOBaHWS METOAMNYECKOrO UHCTPYMEHTapWs ANs U3YHEHUs1 MAPKETUHIOBO OPUEHTaLWU NPOU3BOACTBA
0TEYeCTBEHHbIX NpeanpuaTuii. NMpeanaraeTcs anpobrpoBaHHas METOAMKA, MOCTPOEHHAS Ha OBLWMX NPUHLMMAX OpraHn3auum MapkeTUHroBOM
LesTenbHOCTV NpeanpusaTuid. JlaHHas metoanka n3MepeHns cteneHn cOPMNMPOBAHHOCTU MApKETVHIOBOV OpUEeHTaLMM NPoM3BOLACTBA
MO3BONSIET OLIEHUTb COLIMONOMMYECKMM CrIOCOBOM CBA3b LeKnapaTMBHbBIX PACCYXAEHWA O MEPEOPUEHTALMMN OTEYECTBEHHbIX MPEANPUSTIA Ha

PbIHOYHYO 3KOHOMUKY C peanbHbIM XOO0M rnpouecca CTaHOBNEHNA MapKeTVIHI'OBOVI opueHTauum npom3soncTea B Hawen CTpaHe.

KntoyeBble cnoBa: MapkeTVHroBasi opueHTaums, cobiToBas opmeHTaums, cteneHb COOPMMPOBAHHOCTM MapKeTUHIOBOM opueHTaumm, cnyxoba

MapkeTuHra, otoen cbbiTa.

CTtaHoBneHne PbIHOYHbBIX OTHOLWEHWNIA B YCNIOBUSX POCCUICKOW OENCTBUTENbHOCTU CBA3AHO C
npeononeHneM psna TpyaHoCTen nepexonHoro nepnoaa: Hepassmntaa KOHKYpeHUns, KpanHe
MOHOMONN3NPOBaHHasA Hermbkas CTpyKTypa NPOM3BOACTBA, B3AaUMHbIE HEMMNATEXN
npeanpuaTuii, "HepblIHOYHOE" MbIWEeHNEe 3HAaYUTENbHOW YacTn pyKoBOAUTENEN NpeanpuaTui
n 17.4. Kpome T0ro, urHopuposaHve

3aKOHOB PbIHOYHOrO Pa3BUTMS SKOHOMMKM B [OMEPECTPOEYHbIE roabl MPUBENO K
Hepa3paboTaHHOCTM B Halel CTpaHe TEOPUiA PbIHOYHOIO XO3SNCTBOBAHNS, B TOM Y1Cne
MapKeTWHra, YT0 HECOMHEHHO YCyrybnsieT CnoXusLyocs cutyaumio. Bmecte ¢ Tem,
LNECATUNETUS NCNONb30BaHNS MapKeTMHra B CTpaHax C pa3BUTON 9KOHOMIKKOM B Ka4yecTBe
WHCTPYMEHTA NPUCNOCoBeHMsl K MEHAIOWMMCS YCTOBUSIM S3KOHOMUYECKO cpeapl
NoATBEPAMN HEOOXOAMMOCTb 1 BAXHOCTb AAHHOMO NOAX04a ANS Pa3BUTUS Kak
NpeanpuaThii, Tak 1 oblecTsa B LIeNIOM: (OUPMbI, OPUEHTUPOBAHHbIE HA MApPKETUHT, 6onee
KOHKYPEHTHOCMOCOOHbI, TEPNSAT MeHbLMe yObITKW, NMANPYIOT Mo peHTabenbHocTH [1].

COBepLLIeHHO O4Y€eBUOHO, 4YTO B YCNOBUAX POPMUPYIOLLErocs B Poccum pblHKa 3anada
NpPakTn4eckKkoro ncrnob3oBaHNA MapkKeTuHra, CTaHoOBNeHUAa 1 pa3BntnA MapKeTI/IHFOBOVI
opuneHTauunmn (MO) npon3BoACcTBa Ha OTE4Y4EeCTBEHHbIX HpG,EI,I'IpI/ISITVISIX BeCbMa akTyalibHa.

Couwuonory-1uccnenoBartento, PeWwmnBLIEMYCS OTCNIEXMBATb 3TOT NpoLecc, HeobxoaAMmMo, Ha Hall
B3rNsh, PeWwnTb, Nno KpaHein mepe, [Be 3a4a4M OHTONOMMYECKOro U rHOCE0IOrM4YecKoro
nnaHa coOTBETCTBEHHO:
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1. PazpaboTtaTtb MHCTPYMEHT namepexHms MO, ¢ NOMOLLbIO KOTOPOro MOXHO MNONY4YUTh
XapakTepUCTUKKN, peneBaHTHble AN KONMMYEeCTBEHHOrO aHannsaa n3y4yaemoro npouecca.

2. Onpenenntb Mepy NPOABMHYTOCTN OTEYECTBEHHbIX NPEANPUSATUIA B MAPKETNHIOBOM
OTHOWEHWMK, T.€. CTENEHb COPMMPOBAHHOCTY UX MAPKETMHIOBO OpUEHTaLNN.

MNMocTaHoBKa MMEHHO 3TMX 3aaay o0ycnoBneHa TeM, 4To, Kak nokasan npoBeAeHHbI HaMK
aHann3 aKOHOMUYECKOW 1 COLIMONOrMYECKOn NMTepaTypbl, NPakTUYECKN OTCYTCTBYET
MHGOOPMaLMS, KONMYECTBEHHO onucbkiBatolas npouecc ctaHosneHns MO, n He paspaboTaH
NHCTPYMEHT €€ N3MepEeHMs.

B 1993 - 1994r. Hamn 6bIN0 NPOBEAEHO COLIMONOrMYECKOe NOMCKOBOE UCCef0BaHMe,
HanpaBNeHHOE Ha peLleHne 3TUX OCHOBHbIX 3aaad. Kpome Toro, 3geck xe 6bina noctaBneHa u
JOMNONHUTENbHasa 3agavya:

- BbISIBUTb (pakTopbl, 06ycnoBnmBatowme cerogHs npouecc craHosneHmst MO oTeqecTBEeHHbIX
npeanpuaTUn.

[MpeomeToM nccnenoBaHus siBunacb cTeneHb ccpopmmposaHHocT MO npon3soacTsea
camMapcKux npeanpuaTnum Nnerkom 1 NUWeBOn NPOMbILLNEHHOCTH.

Ob6bekToM nccnenoBaHns BeicTynuan 15 npeanpuaTnii Nerko 1 NUWEeBOR NPOMBbILWIEHHOCTY
ropoga Camapei.

B uccnepoBaHum ucnonb3oBanach Lenesas Bbibopka 06bekToB. 3aaaya cTaTucTMYeckon
OLLEHKM OCTOBEPHOCTU BbIBOAOB HE CTaBMNaCh, Tak Kak npearnonaranocb, YTo aHanma
cTeneHn cpopmmpoaHocT MO Tonbko 15 npeanpusiTuii nerkor n NULWEBOI
MPOMBILWEHHOCTN FOPOAa yXXe NMeeT No3HaBaTe IbHYy0 LEHHOCTb.
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Bbibop MMEHHO 3TUX OTpacnei NPOMbIWIEHHOCTM 0BYCNOBNEH TEM, HTO OMbIT
JOYHKLIMOHNPOBAaHMS Nepenosbix 3anafHbiX oupm faeT 0OCTaTO4HO OCHOBAHWA ANS
YyTBEPXOEHUS: NPeanpuaTNS Nerkoi 1 NMWeBoii NPoMbIlWNeHHoCcTn Bonee apyrux otTpacnei
06bI4HO ObIBAIOT NPOLABUHYTHI B CPepe MapkeTUHIOBOM aesTenbHocTu. Mpeanpusatms,
BbIMycKalowwme NpoayKLMi0 MacCoOBOro Cnpoca, 0CoO3HaB HE0OXOAMMOCTb y4eTa BKYCOB U
noTpebHOCTEN NokynaTenew, paHblue Apyrux obpawatoTcs K MapKeTuHry n Hambonee
6bICTpbIMK TeMnamu ero oceauatot [2. C.73-75].

B HacTosiwei ctatbe Mbl MOMbITAEMCS B KPATKON hOPME M3NOXUTb pa3paboTaHHYo Hamu
METOLMKY M3y4YeHns cteneHn ccpopmmpoBaHHocT MO 1 cogepxarenbHble BblBOAbI,
NONy4YeHHblE B NCCEAOBAHMMN.

CteneHb ccpopmupoBaHHocT MO - Ko4YeBOe NMOHSTUE HAWEero NCCNenoBaHUs, Bblpaxaiolee
cocTosiHMe npouecca ctaHoBneHnst MO npovn3BoACcTBa B AaHHbI MOMEHT. [pun aTOM cam
NpoLecc paccMaTtpuBancs Hamu Kak nepexom npeanpusaTuii ot cobITOBOM K COBCTBEHHO
MapKeTUHIOBOW OpUEHTaLUN.

CTteneHb cchopmmpoBaHHOCTU MO 0Te4YeCTBEHHbIX NPeanpuaTUiA BbiICcTynaeT, C O4HON
CTOPOHbI, OTAPABHOM TOYKOW ONa AanbHEnWero uccnenoBaHnsa TeHOeHUNn pa3ssutns u
ANHaMUKN N3y4yaeMoro npoLecca, a ¢ Apyro CToOpoHbl - HEKOTOPbIM UTOTOM, Pe3yNibTaToM,
NocKONbKy npouecc ctaHoBneHns MO B ycnosusix

nepexona K pblHKY Hayancs 0OCTaToYHO AaBHO. AHanu3 3apybexHon nutepartypbl No
MapKeTUHry NO3BONU HaM pa3paboTaTb Tak Ha3bliBaeMyto "naoeanbHy" Moaesnb
npeanpusaTUs, OPUEHTUPOBAHHOIO HA MAPKETUHr. DTO, B CBOKO 04Yepeb, SBUNOCb OCHOBAHMEM
ONs pa3paboTku nokasartener cteneHn cpopmmpoaHHocT MO n KpuTeprnes pasnnyeHns
CObITOBOW N MAPKETMHIOBOWN OPUEHTALIA.

OcTaHoBUMCS Ha aMMNPUYECKON MHTEepnpeTaunm OCHOBHbIX MOHATWUIA Halero nccnenoBaHns.
CospemeHHas MO npennpuaTuin npegnonaraeTt opraHu3aumnio Bce 4esaTenbHOCTH

npeanpusaTvs No paspaboTke, NPOM3BOACTBY 1 CObITY NMPOAYKLMUN HA OCHOBE TOYHOrO 3HAHMUS
noTpebHOCTen nokynaTenei, pPolIHOYHOW CUTYauUn U peanbHbIX BO3MOXHOCTEN NpeanpusaTus.

4/16



METOOUKA USMEPEHUA CTENEHU COPOPMUPOBAHHOCTU

Lobasmn(a) Coumnonorus
05.09.10 19:51 -

B ocHoBy paboTbl NpeanpusiTusi, OPMEHTUPOBAHHOIO HA MAPKETUHT, KnafneTcst Hanbonee
3P PEKTUBHDINA, C 9KOHOMUYECKOI TOUKM 3PEHNS, NPUHLMN: CHAaYana y3HaTtb Kakoi ToBap, C
Kaknmm noTpebnTenbCKUMm CBOMCTBaMM, MO KaKoM LIeHe, B KakMx KOIMYECTBax U B Kakux
MecTax Xxo4eT npuobpecTu NoTeHUManbHbI NoKynaTenb, a NOTOM aymaTb 06 opraHusaumm
NPOM3BOACTBA, NMPON3BOAMTD M MpodaBaTb U3nenus, 6e3ycnoBHO NOMb3YOLWMECS CMPOCOM.

B naHHOM nccnenosaHum ncnonb3oBanach cnenylowas CoBOKYNHOCTb nokasaTenewn,
NO3BOMMBLINX ONPELENnNTb CTeneHb cgpopmmpoBaHHocT MO npon3BoacTea obcnenyembix
npeanpuaTUi:

|. MecTo oTnena cbbita nnm cnyxbbl MapkeTUHra B OpraHM3aunoHHON CTPYKType
npeanpusaTus;

Il. CTaTyC 3TOro otaoenia Ha npeanpuaTnin;

[ll. Hann4mne cneunanncToB NO MAPKETUHTY;

IV. cTeneHb BbIMOMHEHUS 3TUM OTOENOM MapKeTUHroBbIX prHKLI,I/IVI.

Kax bl n3 aTux nokasaTenel paccmaTpuBancs kak 0606WeHHbIA U MHTepNpeTnpoBancs
Yyepes Opyrve, MeHee obwue nokasartenu, Uan aMNUPrUYecKne NHOMKaTopbl, HEMNOCPeaCTBEHHO
n3mMepsieMble B UCCNefoBaHUN. DMNUPUYECKNE NHANKATOPbI OLEHNBaNNCh B 6annax; Ha
KaXX[4oM cnenyolem ypoBHe 0606weHns

NPON3BOANNIOCH CYMMUPOBaHUe 6annos 1 pasbreHne nony4yeHHbIX CyMM Ha UHTepBasbl B
COOTBETCTBUM C BbiOpaHHOW pa3MepHOCTbIO WKasnbl Ans o6obweHHoro nokasartens. bonee
neTanbHO PACCMOTPUM COLepXaHUe Kax4oro nokasatensi.

l. MECTO OTOE/A CBbITA N CNY XBbl MAPKETUHIA B OPIFAHU3ALIMIOHHOW
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CTPYKTYPE MNPEAMPUATUSA B nccnenoBaHum paccMaTprBanocb Kak 0606LWeHHbI
nokasaTefb, MU3MepPSIEMbIi ABYMSI AUXOTOMUYECKUMU NPU3HAKaMu:

1. XapakTep agMUHUCTPATUBHOIO NOAYMHEHMS 3TOr0 OTAeNa: NOAYMHEHHOCTb OTAeNa
reHepanbHOMy AMPEKTOPY paccMaTpuBanach kak BolpaxeHme MO un oueHmBanace B 1 6ann, a
NOAYVMHEHHOCTb APYrvMM nuuam - cbbiTOBOM opueHTaumm n oueHneanacb B 0 6annos.

2. XapakTtep (pyHKUWIA, BLINONHAEMbIX 3TUM OTAENOM: NOAYNHEHHOCTb Onepaumnii, UMEoLWmX
OTHOLLEeHMe K pa3paboTke,npon3BoacTBy, CObITY U MNAHUPOBAHMIO NPOAYKUUN, OTaeNy cobiTa
paccmatpusanach kak BoipaxeHne MO n oueHunsanace B 1 6ann, a NOAYNHEHHOCTb 3TUX
onepaumii opyrum otaenam npeanpusitms - cbbiToBON opueHTaumm n dpukcuposanach 0
6annos.

NToroBbiii nokasatenb onpenensn Mecto otaena cobita nnu cnyxbbl MapkeTuHra B
CTPYKTYpe NpeanpusaTusi Kak ueHtpanbHoe (26anna), npomexyTtodHoe (1 6ann) nnm
nepudpepuitHoe (0 6annos).

[I. CTATYC OTHOEJIA CBbITA HA MPEONPUATUNU namepancsa cnenyoowmmmn osyms
SMMNUPUYECKMMI MHAUKATOPAMU, OLEHMBAEMbBIMM NSTUOANNBbHBIMU WKanamu, 1 0606WeHHbIM
rnokasarenem.

1. XapakTep B3aMMOOTHOLEHWNA 3TOro oTAena ¢ PykoBOACTBOM Npeanpusitus. JaHHbIl
VHOMKATOP OLEHMBAN CTeneHb NoaaepXKu pykoBOACTBOM Npennpusitus paboTol otoena
cbbiTa.

2. XapakTep B3avMOOTHOLWEHWI oTaena cobita C NPON3BOACTBEHHBIM OTAENOM. OTOT
NHOMKATOP OMKCMPOBA MHEHWE PECNOHAEHTOB O TOM, B KaKOl CTEMNEHN NPOM3BOLACTBEHHbI
OTAEN NPUCNYWNBAETCS K MHEHMIO OTAena cobiTa Npu BbiMycke NPoayKLMN.

3. YpoBeHb yyacTus otaena cbbita B ynpaBneHun. 1ot obobuwatowmii nokasatenb
onpenensincs AByMs SMIMPUYECKMMU MHAMKATOPAaMU, TaKXe N3MepsieMbiMU NATUOaNNbHbIMY
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wKanamum:

-YPOBHEM yyacTus paboTHMKOB OTaena cobita B 06CYXAEHUN 1 MPUHSATUN yNpaBaeHYeCcKmMnX
peweHni B MacwTabe npeanpuaTms;

-CTENEeHbIo UCMOb30BaHUS PYKOBOACTBOM MPEAnpUsiTUS MapkeTUHIroBOW MHADopMaLmnu,
NONyYEeHHOWA oTaenom cboiTa B cBOEW paboTe.

3HayeHuMs NTOroBoro nokasartensi BapbMpoBanu B agnanasoHe ot 4 go 20 6annos 1 6binn
pa3buTbl Ha 5 MHTepBanoB, onpeaensowWwmx cTatyc otaena cooita:

-Bblcokuii (18-206annos);

-OTHOCUTENbHO BbICOKMIA (15-17 6annos);

-cpenHuii (11-14 6annos);

-OTHOCUTENbHO HM3KWIA (7-10 6annos);

-HU3KWnA (4-6 6annos).

. HAJTMYNE CIMNEUNATTMCTOB MO MAPKETUHITY B HacTosiwem nccnenoBanum
paccMaTpuBanocb Kak aMNnMpu4eckuii MHONKaTop,n3mMepsaembli

ONXOTOMMNYECKON WKaNon:
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-IMEIoTCH;

-He NMeloTCA

Cneumnanuctamm no MapKeTUHry CYMTaNNCb PECMOHAEHTHI, MONyYMBLWNE crieunanbHoe
obpasoBaHue B BY3ax nnu Ha kypcax; pecroHAeHTOB, N3y4YaBLWNX MapKEeTUHT
CaMOCTOSITE/IbHO, Mbl HE OTHOCU/IM K CrieumanicTam no MapKeTuHry, MOCKOJbKY X 3HaHWS
HY>X 4a0TCS B AOMONHATE/IbHON NPOBEPKE.

IV. CTEMEHb BbIMONHEHWSA OTAENIOM CEbITA MAPKETUHIOBbIX ®YHKLIMIA
paccmartpusanacb kak 0006LWeHHbI mokasaTenb, onpeaensieMblii COBOKYMHOCTbIO
VHOMKaTOPOB:

1. kayecTBOM cbopa MapKeTNHIrOBOIN MHGOPMaLIAK;

2. CTENeHbIo NCMNoNb30BaHUS MapKeTI/IHFOBOVI NHgOopMaumm Npu NNaHNPOBaHUN aCCOPTUMEHTA
n Konmn4ecTea npoaykKuunu;

3. CTeneHbo UCNOMb30BaHNA peknambl B 0eATENbHOCTU OTAOEeNa CﬁbITa;

4. cTENEeHbIo N3yYeHMUst NPOAYKLMN KOHKYPEHTOB.

CTeneHb BbINOMHEHUSI OTAENOM cOblTa MAPKEeTUHIOBbIX (PYHKLMIA paccMaTpusanach
nccnenoBaTeNsiMU Kak camblil BaXHbIli OCHOBOMONarawwuii nokasartesb, 6onee opyrmx
CBMOETENbCTBYIOWMIA O CTeneHn cgpopmmpoBaHHocT MO npeanpusitus.
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BkntoyeHne nHamnkatopa "ka4ectso cbopa MapkeTUHroBoi MHpopmaumm" obyCnoBneHo TeMm,
4TO NOYTU Ha KaXOOM wary B npouecce AeaATeNbHOCTU NPeanpusaTuin pykoBOANTENAM
TpebyeTcs UHpoPMaLMS O MPOAYKLUMW, NOTPEBUTENSX, KOHKYPEHTaX 1 NPOYUX cunax,
LEeNCTBYOWMNX HA pbiHKe. BblcokokayecTBEHHbI cOOp MHCGDOPMaLMM MO3BONSET CHU3NUTb PUCK,
CBSI3@HHbI C MPUHSTUEM KOMMEPYECKMX peleHnii, n nsbexartb psg BO3MOXHbIX OWNOOK.

OTOT nokasarenb CTpOnnCcs Ha oOCHOBe Cnenyrwnx sMnmpmnyecknx NHONKaTopos, N3MepsaeMblX
ONXOTOMNYECKUMIN WIKaNnaMu:

-Hannyne cbopa MapkeTUHroBOM UHGOPMALNK;

-CMCTEMATUYHOCTb cbopa MapKeTMHrOBON MHChOpMaLInK;

-CTeneHb NCrnoib30BaHNA METOO0B MApPKETUHIOBOIro nccrienosaHms.

Vicnonb3oBaHne Takmx METOLOB NCCNENOBAHMS Kak onpoc, Ha6n+oueHv|e, OKCMEPUMEHT U
aHannm3 OOKyMEeHTOB pacCcMaTpmBanocCb Kak BbipaxXeHune MapKeTI/IHFOBOM opueHTauunn, a
HEeNCrnonb30oBaHNE UX - KaK BblpaxXeHune cbbITOBOWA opueHTauun.

Mo pesynbTatam CyMMUPOBaHNS OTBETOB HA HABOP AMNUPUYECKMX UHOMKATOPOB NoKa3aTenb
KayecTBa nepeBoaunics B TpexbannbHyio WKany u oTpaxan: BbiIcokoe Ka4ecTBo coopa
MapKeTMHIOBOW MHCpopMaumm - 3 6anna, cpeaHee kavyecTso- 2 6anna, HU3Koe Ka4yecTBo- 1
6ann.

NHovkaTop "CTeneHb UCNONb30BaHNUS peknambl B esiTeNbHOCTU oTaena cobita"
paccmaTpuBancs kak nokasartesb, 0606Warowmin Tpu aMIMpuYeckmx nHanukaTopa.

Vicnonb3oBaHue peKknambl B 0eATENbHOCTN OoTOEena cbbiTa - gMxoToMUYyeckas lkana.
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YacToTa ncnonb3osaHus peKﬂaMbI-I'ISITI/IGaﬂﬂbHaﬂ wKana.

Ecnn npennpustne He MCNONb30BAsO PEKIaMy B CBOEN AEATENbHOCTU, TO UHOANKATOPY
"CTeneHb UCNONb30BaHMS peknambl” npucsansanochb 3HadveHue 0.

CTeneHb NONHOThI UCMONb30BaHNSA CpencTB pekiambl - Tpex6anana$| wKana.

Mpw aTOM, YeM Borblie peknaMHbIX CPeAcTB (TeneBnaeHne, neyvatb, Paamno, BbICTaBKu 1 T.4.)
NPUMEHSAO NPeanpuaTne, TEM Bbille CYMTAaNach CTerneHb NONHOThI UCMONb30BaHNS CPeaCcTB
peknambl.

Mo ntoram arpermposaHmnsa oTBeTtoB nokasatesnb" cTeneHb NCNONb30BaHNS peKﬂaMbI"
nepesonounncs B I'ISITI/IGa}'I}'IbHyIO wKany.

NHaukatop "CTeneHb n3yyYeHns npoayKumnm KOHKYpPEeHTOB" paccMaTpuBasncs kak 0bobwatownii
nokasartesnb cnenyrowmx aMNMpuYecknx NHAMKaTopoB, N3MepPSEeMbIX ANXOTOMUYECKUMU
wKanamu:

-HanM4me N3yyYeHusi NPOayKUMM KOHKYPEHTOB;

-CMCTEMATUYHOCTb U3YYeHMS NPOOYKUNN KOHKYPEHTOB;

-xapakTep NPUMEHSIEMbIX CTPATEr Ml KOHKYPEHTHOW 60PbObI.

Vicnonb3oBaHue Takux CTpaTeFMIZ, Kak nosblleHne Kka4ecTsa npoaykuumn, pacumpeHmne
dCCOPTUMEHTA, NOUCK HE3AMNMO/THEHHbIX "Huw", paccMaTpueanocCb Kak BblpaxeHune MO, a
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CHUXEHME LieHbl Ha MPOAYKLMIO - KakK BblpaxkeHne cobiTOBOM OpreHTaLMN.

Mo nToram onpoca v NnocneaywWero CyMMMpoBaHust 6annos Kax oo Wwkanbl UHOMKaTop
"CTeneHb N3y4YeHunsl NPOOYKLUNM KOHKYPEHTOB" NepeBoanncs B TpexbannbHyto WKkany: Bbicokas
cteneHb - 3 6anna, cpenHss cTeneHb - 2 6anna, H1M3kas cteneHb - 1 6ann.

Ha nocnenHem atane pesynbTaTbl U3MEPeHNs Mo Wwkanam 0606wwarowmx MHANKaTOPOoB
CymMMuMpoBanuch 1 6binun npenctasneHsbl B Buae natnbannbHom wkansl. Kaxaoe obcnenyemoe
NpPeanpuaTHe 3aHSN0 MECTO Ha 3TOW WKane B COOTBETCTBMM C HABpaHHON cyMMoli 6annos, 4To
MO3BOJIMNIO OTHECTM €ro B ONpPeeNeHHyt0 rpynny no cteneHn cgopmmpoBanHocT MO
NpPOV3BOACTBA:

-Bblcokasi cteneHb- MO npoussoactea (13-14 6annos);

-OTHOCUTE/bHO BbICOKAs CTeneHb - npeumywectseHHo MO npowasoacTea (11-12 6annos),

-cpenHss cteneHb-npomexyToyHas nnm MO nponssoacTsa (8-106annoB);

-OTHOCUTE/IbHO HU3Kasi CTEMNEHb - NPENMYLLECTBEHHO cObITOBas OpueHTaums Npon3BoaCTBa
(5-7 6annos.);

-HM3Kas cTeneHb - cOblToBasi opueHTaums nponssoactea (2-4 6anna).

B kauyecTBe OCHOBHOro MeToAa nonyyYyeHus UHopMaLUUn UCNOJb30BaIOCh MHTEPBbIO C
akcneptamu. MNpuyem Ha Ha4YanbHOM 3Tane uccnegoBaHus, Korna runotesbl 6oy ewe He
CPOPMYIMPOBaHbI, 1 METOAMYECKUIA annapat He pa3paboTaH, Mcrnob30Banock cBoboaHoe
MHTEPBbIO C 3KCNepTaMmn Kak Ka4eCTBEHHbI MeToL NoNy4YeHNs NepBUYHON (M 4OCTATOYHO
rny6okoi) nHcpopMauuy 0 Manon3y4yeHHOM COLMAaNbHOM SIBNIEHNN.
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Kak n3BecTHO, Npu NCNoNb30BaHUN Ka4eCTBEHHbIX METOAOB B UCCNEOOBaHUN akTyanbHOM
3afayeit cTaHOBUTCS BbIOOp KoMNeTeHTHoro pecnoHaeHTa [3.C 5-13]. TakoBbiMM Npw
n3yyeHumn cteneHn cpopmmpoaHHocT MO Nnpon3BoACTBa Mbl CUATANN PYKOBOAUTENEN
oTAenoB cbblTa 1 cneunanMcToB MO MApPKEeTUHTY B 3TUX OTAENax, a NP BbISIBNEHNN (0akTOPOB,
onpegenswowmnx npouecc gopmmposaHns MO npon3soacTBa,- TakXe pykosoguTtenen
npeanpuaTui 1 cNeunanncToB — TEOPETUKOB MO MAPKETUHTY, 30HA KOMNETEHTHOCTU KOTOPbIX
coBrnagaeT Cc NpeaMeToM nccnenoBaHus. IMEHHO OHU B COCTOSIHMM Obinn Bbickal3aTb
KOMMNETEHTHOE MHEHNE OTHOCUTENIbHO N3YYaeMOro CouManbHOro SBneHus.

B HacToswem nccnenosaHnm Mbl NpUAEPXUBaINCb XPOHONOrMYEeCKOn cTpaTterum, CyTb
KOTOPOW COCTOUT B TOM, 4YTO COLIMOJION HECKOJIbKO pa3 BO3BPALLAETCA K OOHUM U TEM Xe
pecnoHaeHTam [4.C 14-31]. o mepe Toro, kak Nnpobnema BbIpMCOBbIBANACh HA TEOPETUYECKOM
N NPUKNaLHOM YPOBHSAX, OOpMMpOBanach nporpamMma Hawero NCccnenoBaHns, OCHOBHbIM ero
METOLOM CTano BbICTyNaTb NoaydopmManm3oBaHHOE MHTEPBbIO C akcnepTamu. CoveTaHune
Ka4eCTBEHHOr0 1 KONMYECTBEHHOrO METOA0B MO3BOMNIIO, KAk Mbl HAAEEMCS, TNyHXe NOHSATb
n3yyaemoe sBneHune.

Mpennaraemas Hamm MeToAMKA M3MEPEHUSt cTeneHn cpopmmpoBaHHocT MO HyxaaeTcs B
onpeneneHHon Koppekumu, wnngoske. Bmecte ¢ TeM, NOCTPOEHHAs € y4eToM 0bLwmx
NPUHLIMMNOB OpraHn3auun MapKeTUHIOBOM AESTENbHOCTY NPEeAnpUATUAS, OHa, Ha Haw B3rnsag,
y>Xe CeroaHs faet BO3MOXHOCTb COLMONOrMYecky 0TCNexXxmnaaTb NpoLECC NPOABUXEHNS
3KOHOMMYECKOI peddopMbl B POCCUIACKOM 0BLLECTBE.

OcTaHoBMMCS TEMepb Ha NONYYEHHbIX pedynbTatax uccnenosanus. NpoBeneHHbIN
COLMONOrMYecKnii aHann3 naeT [OCTaTO4YHO OCHOBAHMI AN BLIBOLOB O PA3HOM CTENEHN
cgoopmmpoBaHHocT MO obcnenyembix npeanpusatuii Camapbl. HanoMHuM, 4To rpynne
npeanpuaTuiA ¢ BbICOKOWM CTeneHbio cpopmmpoBaHHocTn MO xapakTepHa Takas
opraHv3aunoHHas CTpyKTypa, Npy KOTOPOI OTAEN MapKeTuHra (cbblTa) 3aHMMaeT 04HO 13
LeHTpanbHbIX MecT, obnagaeT BbICOKMM CTATyCOM Ha NPEANPUSATUN N XapakTepuayeTcs
BbICOKOW CTEMNeHbIO BbIMOMHEHNS MAPKETUHIOBbIX GYHKUMA. COOTBETCTBEHHO ANS rPynmbl
NpeanpuaTuiA ¢ HU3KOW CcTeneHbto coopmmpoBaHHocT MO xapakTepHa Takas
opraHu3aunoHHas CTPyKTypa, Npy KOTOPOI OTAEeN MAPKETMHra 3aHUMaeT nepudepuitHoe
MECTO, ero CTaTyC HU30K, a TakXe HU3Ka U CTENEHb BbINONHEHUS UM MAPKETUHIOBbIX
PYHKUMIA. IToroBble pe3ynbTaThl UCCNenoBaHns npeacTaBneHsl B Tabnuue.
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CreneHb cgpopmupoBaHHocTu MO obcnenyeMbix npennpusaTui

Tabnuua

CteneHb chopmuposaHHocTn MO nponssoacTea

obcnenyemble NpeanpusaTrS

KOJ1-BO

yO.Bec

(B 96)

1. BbICOKas (MapKeTUHroBas opueHTauuns)

2.0THOCUTE/bHO BbicOoKasi (MPeuMyLecTBEHHO MapKETUHIroBasi OpueHTaums)

3. cpenHsas (NPOMeXyTo4YHAs OpueHTauuns)
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4. OTHOCUTENbHO HM3Kas (NPenMyLEeCTBEHHO CObITOBas opreHTaums)

5. Hu3kas (cbbiToBasi opreHTaums)

Bcero

15

6,7

20,0

40,0
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26,6

6,7

100,0

Pe3yanaTbIH&CTOHMGN}MCCHGHOB&HMS noaotseponnu ﬂp&BMﬂbHOCﬂ:BHﬂBMHyTOﬁHaMM

OCHOBHOW rnoTe3bl 06 0THOCUTENBHO HM3KOI cTeneHn cgpopMupoBaHHocT MO y 6onblel
4acTu caMapcKux NpPennpusaTuin Nerkon n NUILEBON NPOMbILWIEHHOCTN.

B 3aknoyeHme cnenyet ckasaTtb, YTO npouecc ctaHoBneHnss MO oTe4eCcTBEHHbIX NPeanpusTn
 Hayancs. Coumonoru cerogHst MoryT U OOMXHbI OTCNEXMBAaTb X0 9TOro npouecca ans
TOro, 4yTOObI

yBUOETb HECOOTBETCTBME MEXAY AeKNapaTUBHbIMM PACCY X OEHUAMN O NPOABUXEHUN HaLEN
CTpaHbl K pbIHKY 1 peasnbHblM NPOLIECCOM PbIHOYHOW NepeopueHTaLmm PoCCUNCKMX
npeanpusaTui.
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